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Teachers’ Strategies Based on The Students’ Problem in Speaking English: A Study at Two 

Senior High Schools of Praya 
Taufiq Satriawan, Arifuddin, Lalu Ali Wardana 

Abstract 

This study described about students’ problem in speaking English, the causes of the 

problem, and the teacher strategies based on the students’ problem in speaking English.It was 

conducted by using descriptive research. The research subjects are six teachers of two senior 

high schools in which they are three teachers of MA Darul Aminin Aik Mual and the three others 

from MA Nurul Ulum Mertak Tombok. The result of this study are concluded thatproblems of 

speaking in English that are dominantly faced by the students areinhibition (100%), mother 

tongued used (83%), and nothing to say (66%). The causes of the speaking problems are 

dominantly refers to personality (100%), motivation (83%), cognitive style (66%), and aptitude 

and intelligence (66%). The teachers used some strategies to cope with the students’ speaking 

problem. The strategies were used such as: role play (110%), storytelling (90%), interview 

(90%), games (60%), drilling (40%), information gap (30%), discussion (30%), demonstration 

(20%), and small group discussion (20%). Based on the result of  this study, it is suggested that 

the teachers should understand about the main problems of students in speaking English, and the 

appropriate strategies should be applied in order to support students speaking English activities. 

Keywords: strategy, speaking problem. 

 

 

 

 

 

 

 

 

 



2 
 

Abstrak 

PenelitianinimembahastentangmasalahparasiswadalamberbicaraBahasaInggris, penyebab-

penyebabmasalahtersebutdanstrategi-strategi guru 

berdasarkanmasalahparasiswadalamberbicaraBahasaInggris.Penelitianinidilakukandenganmengg

unakanpenelitiandeskriptif.Subjek-subjekpenelitianiniadalahenam guru 

dariduasekolahmenengahatas yang manamerekaadalahtiga guru dari MA 

DarulAmininAikMualdantigalainnyadari MA 

NurulUlumMertakTombok.Hasilpenelitianinibisadisimpulkanbahwamasalah-

masalahdariberbicaraBahasaInggris yang secaradominandihadapiolehsiswaadalahmenahandiri 

(100%), penggunaanbahasaibu (83%), dantidak bias berkataapa-apa (66%). 

PenyebabmasalahberbicaradalamBahasaInggrissecaradominanmengacukepadakepribadian 

(100%), motivasi (83%), gayaberfikir (66%), and bakatdankecerdasan (66%). Para guru 

menggunakanbeberapastrategiuntukmengatasimasalahberbicaraBahasaInggrissiswa.Strategi-

strategi yang digunakanituseperti: bermainperan (110%), bercerita (90%), wawancara (90%), 

permainan (60%), pengulangankosakata(60%), kesenjanganinformasi (30%), diskusi (30%), 

demonstrasi (20%), diskusikelompokkecil (20%). Berdasarkanhasilpenelitianini, 

inidisarankanbahwapara guru 

seharusnyamengertitentangmasalahutamaparasiswadalamberbicaraBahasaInggris, danstrategi-

strategi yang tepatseharusnyabisaditerapkan agar 

supayamendukungaktifitassiswadalamberbicaraBahasaInggris. 

Kata Kunci: strategi, masalahberbicaraBahasaInggris 
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I. INTRODUCTION 

English has been already taught as a compulsory subject at senior high schools in 

Indonesia. This fact proves that English has been learnt by all students. In learning English, 

the students should master four skills such as writing, reading, listening, and speaking. Among 

those four skills, speaking is generally thought to be the most important skill of the four skills. 

In addition, speaking is a fundamental skill that Foreign Language learners should master 

(Richards (2008: 19), Ur (1996: 120). By mastering this skill, the students are able to 

communicate with other people from other countries. 

The fact said that many students are difficult to speak English fluency even accuracy. 

It is based on Bueno, et.al (2006: 321) that speaking is one of the most difficult skills 

language learners have to face. In spite of this, it has traditionally been forced into the 

background while we, teachers ofEnglish, have spent all our classroom time trying to teach 

our students how to write, to read and sometimes even to listen in a L2 because grammar has a 

long written tradition. Indeed one frustation commonly voiced by learners is that they have 

spent years studying English, but still they cannot speak it. 

In this case, teacher has a big deal in overcoming it. One thing that the teacher can 

useto overcome the speaking problem is the speaking strategy. As stated by Brown (2001: 

160) that teachers have to choose the appropriate strategy for their students with different 

quality and quantity. It means that, there are many strategies that the teacher can do. For 

example, drilling is a strategy to improve pronunciation by imitating and repeating words, 

phrases, and even whole utterances (Thornbury, 2005).It can make the atmosphere of 

speaking class more enjoying, in order to decrease every possibilities of speaking problem 
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such as hesitated, stress, anxiety, etc.These are the reasons why the researcher is interested in 

conducting this research on teacher’s strategies based on the students’ problem in speaking 

English at senior high school in Praya especially MA Darul Aminin & MA Nurul Ulum. The 

researcher does not onlywant to know about the speaking problem but also the causes of the 

problems and the strategies used based on the students’ problem in speaking English. 

II. LITERATURE REVIEW 

a) Speaking Problem 

Speaking is one of the difficult skills in English that has to be mastered by the 

students. In learning speaking, talking is the main problem that is always faced. Here, Ur 

(1996) stated that there are other problems faced by the students in learning speaking, 

they are:  

1. Inhibition 

Unlike reading, writing, and listening activities, speaking requires somedegree of 

real-time exposure to an audience. Learners are often inhibitedabout trying to say 

things in the classroom, worried about makingmistakes, fearful of critics or losing 

face, or simply shy of the attentionthat their speech attracts. 

2. Nothing to say 

Even if they are not inhibited, you often hear learners complain that theycannot 

think of anything to say, they have no motivation to expressthemselves beyond the 

guilty feeling that they should be speaking. Anxiety is one of the factor that makes 

them losing idea to speak. 
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3. Low or uneven participation 

Only one participant can talk at a time if he or she is to be heard; and inthe large 

group this means that each one will have only very little talkingtime. This problem is 

compounded by the tendency of some learners todominate, while others speak very 

little or not at all. It means that they have no the same chance to participate in speaking 

activity. 

4. Mother-Tongue Use 

In classes where all, or a number of, the learners share the same mothertongue, 

they may tend to use it: because it is easier, because it feelsunnatural to speak to one 

another in a foreign language, and because theyfeel less “exposed‟ if they are speaking 

their mother tongue. 

b) The Causes of Speaking Problem 

There are some factors that cause a speaking problem. According to Ellis (1985), 

there are five general factors that contribute theindividual learner; they are age, aptitude 

and intelligence, cognitive style,motivation, and personality. 

1. Age 

Age is a major factor in about how and what to teach.People ofdifferent ages have 

different needs, competences and cognitive skills. Themost common beliefs, young 

children learn faster and more effectivelythan other age group. 

2. Aptitude and intelligence 

We often have to face a situation when some students are better atlearning 

language than others. It is caused by these two factors in thelearning process. People 
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have different aptitude and intelligent fordifferent kind of study.Intelligent is general 

ability that governs how well we master a wholerange of skills, linguistic and 

nonlinguistic, whereas aptitude is refers to thespecial ability involved in language 

learning. 

3. Cognitive style 

People learn and process new information in different ways. Itmeans everyone 

learns and processes information in their way. Cognitivestyle is less about decisions that 

individual actually make and more aboutthe processes used to make them. 

4. Motivation 

Based on theory of SLA, learner motivation and needs have alwayshad a central 

place in learning language. Learners who are interested in thesocial and cultural customs 

of native speaker of the language they arelearning are likely to be successful. Conversely, 

learner with little interested in the life of native speakers of the second language or with 

lowinstrumental motivation can be expected to learn slowly and to stoplearning some 

way short of native speaker competence.Jeremy Harmer (2007) in his book “The Practice 

of Language Teaching”mentioned that motivation is some kind of internal drive which 

pushessomeone to do things in order to achieve something. 

5. Personality 

Many students have individual difficulties. Difficulty in speakingmay be caused 

by shyness or personality factor which are independent of the language being used.So, 

learner is usually afraid of making mistake,shy of the attention that their speech attracts, 
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or they may be lack ofvocabulary, grammatical and have not good pronunciation. Those 

factorsprevented a learner to feel confident when they speak. 

c) Teacher Strategies Based on the Students’ Problem in Speaking English 

There are some strategies that the teachercan use to overcome the students’ 

problem in speaking English. According to Ginanjar (2013) A various number of 

speaking teaching strategies are utilized and used in the classrooms for many 

circumstances. Among others, the strategies of teaching speaking are cooperative 

activities, role-play, creative tasks, and drilling. 

a) Cooperative activities 

Cooperative activities can encourage negotiation of language item (Newton and 

Nation, 2009). It can be a group of communication in which talking to one another by 

using English. 

b) Role-Play 

Role plays are activities where students are asked to pretend to be in various social 

contexts and various social roles (Harmer, 2001; Thornbury, 2005; Solcova, 2011).It 

means that the students act like what condition they get and speak refers to the context. 

c) Creative task 

Creative tasks resemble real-life tasks as Solcova (2011) asserts that students develop 

their fluency best, if engaged in tasks where all their concentration focuses on 

producing something, rather than on the language itself. 
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d) Drilling 

Drilling, as Thornbury (2005) argues, is a strategy to improve pronunciation by 

imitating and repeating words, phrases, and even whole utterances.  

The other strategies that the teacher can use to overcome the speaking problem in 

teaching learning process in class in which according to Kayi (2006) that some activities 

can be done in the classroom to promote speaking, they are discussions, role play, 

simulations, information gap, brainstorming, storytelling, and interview.  

1. Discussion  

After a content-based lesson, a discussion can be held for various reasons. The 

students may aim to arrive at a conclusion, share ideas about an event, or find 

solutions in their discussion groups. Before the discussion starting, the teacher sets the 

purpose of discussions. So, students can’t spend their time chatting with each other. 

2. Role Play  

In this activity, students are ordered to become what character are they in those 

conditions, certainly also about speaking in that conditions. 

3. Simulations  

Simulations are more realistic than role play becausestudents could bring the materials 

which are needed. For example, the simulations tell about one condition in the 

hospital, some students bring stethoscopes.  

4. Information Gap  
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Information gap is pair activity in which each of them has the information to be told to 

their partner, and so on. 

5. Brainstorming  

Students can express an idea from the topic which is given by teacher quickly because 

it has limited time. Students can share their ideas by brainstorming activity.  

6. Story Telling 

Students tell (tell or story) a story which they have ever heard or their own story. By 

storytelling, students can improve their speaking ability and attention from the class. 

7. Interviews  

In the interview, teacher gives rubric to the students as type of questions and students 

should prepare the questions by their own self. So, students do not only speak English 

in the class, but also out of class. The result of the interview will be reported in front 

of the class. 

III. RESEARCH APPROACH 

a. Research Approach 

In this research, the researcher used descriptive research design as a method. According 

to Sugiyono (2000) cited in Maulana (2016), descriptive research is a research conducted 

to provide a picture of an object under the study through a data sample or population as 

such by analyzing the data and making conclusion generally applicable. 

 

b. Population 

Population of the study refers to group of person which the researcher wants to 

investigate. The population of this study is all teachers of senior high schools in Praya. 
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c. Sample 

By considering on characteristics and population and the objective of the study, the 

researcher used purposive sampling technique. Indeed, the researcher took 6 teachers of 

two senior high school in which they are three teachers of MA DarulAmininAikMual and 

the three others from MA Darul Ulum Mertak Tombok. 

d. Instrument Research 

In this research, the researcher used questionnaire, observation, interview, and recording 

as a method of collecting data.  

1) Questionnaire 

The questionnaire consists of close and open-ended question. Close ended 

questions were applied to get what are the speaking problems and the causes of the 

problem faced by the students and the teacher in teaching learning speaking. The 

number of questions in closed-ended questions is 9 questions in which the questions 

no 1-4 related to the speaking problems, questions number 5-9 related to the causes of 

speaking.Then, in order to get the data about teacher strategies based on the students’ 

problem in speaking English at senior high schools in Praya,the researcher used open-

ended question. 

 

 

2) Observation 

Observation consist of two parts. They are structured observation where 

researchers have prepared guidelines for the activities and the procedures for the 

coding of the observed events and unstructured observation where the researchers do 
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not have predetermined sets of behaviors or activities that they want to observe 

(Yusra, 2009).  

3) Interview 

In this study, the researcher used some questions to be interviewed to the 

teachers. Some questions being asked are the speaking problems, the causes of 

speaking problem, and the speaking strategies. The others are the dominant strategies 

that the teacher used and the reason why the researcher is interested in using those 

strategies to overcome the students’ problem in speaking English. 

4) Recording 

The recording of sound (typically speech) for the purposes of data collection. 

In which, the recording of teacher answer through devices such as handphone has 

been a significant development within replacing the researcher’s handwritten notes. 

e. Data Collection and Analysis 

The data analysis of this research as the following: 

a) Questionnaire 

1. Distributing questionnaire to the sample of the teachers of senior high school in 

Praya to answer the questionnaire. 

2. Identifying the result of the questionnaire  

3. Analyzing the data after being identified to the percentage. Percentage is rate of 

something expressed as if it is part of a total which is 100. In this research, the 

percentage used to calculate the result of the questionnaire in which the speaking 

problems and the causes of that problems faced by the students and teacher in 

teaching learning speaking, another one is teacher strategies based on the students’ 
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problem in speaking English. To get the percentage of each item of questionnaire, 

the researcher used the formula as stated below: 

P = F X 100% 

  N 

Where:  

P = the percentage of students’ problems  

F = the number of frequency of the respondent answer (yes/no) 

N = the number of respondent  

This formula is only used to know the percentage of the answer of the respondents. 

Next, in open ended question, the answer served and written by the researcher in 

tabulation. The last the researcher explained about the result of the data and elaborated it 

in order to take it as a conclusion in the final chapter of the study. 

b) Observation 

 In this case, the researcher did the observation by observing the students and the 

teacher in the class. 

 The researcher uses observation sheet  as a guideline for observing the activity in the 

class 

 In the observation sheet, several things become the focus, such as the speaking 

problem faced by the students, the causes of the speaking problem and the strategy 

used by the teacher to overcome it. 

c) Interview 
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1. List some questions of doing the interview to the teacher about speaking problems, 

the causes of the problem and the teacher strategies to overcome the speaking 

problem. 

2. Describing the result of the interview, then it was served and written by the 

researcher in tabulation.  

d) Recording 

 Record the audio of the respondent on what the researcher ask to them when they are 

in the interview process. 

IV. FINDING and DISCUSSION 

a) Students’ Problem Faced in Speaking 

From the findings data of questionnaire result, there were some problems found 

and the use of different strategies from each teacher.  And the data result were presented 

by using percentage classification based on the teachers’ answer of the research 

instrument: 

Table 4.1.1 Students’ Problem Percentage 

NO QUESTIONNAIRE  YES  NO 

1. Inhibition: Students are less active in 

speaking in the classroom, because they 

are still embarrassed and afraid to make 

mistakes. 

6 (100%)  

2. Nothing to say: students are reluctant to 

give their thoughts due to anxiety 

factors 

4 (66%) 2 (33%) 

3. Low and Uneven Participation: students 

do not have the same opportunity to 

1 (16%) 5 (83%) 
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speak in English class 

4. Mother Tongue Used: students tend to 

use mother tongue rather than English 

because of shame and to lift the 

attention of their friend 

5 (83%) 1(16%) 

5. Age: Younger students tend to be better 

off in some aspects of acquiring speech 

and English pronunciation 

1 (16%) 5 (83%) 

6. Aptitude and Intelligence: students with 

low intelligence tend to be bad to follow 

the English language learning 

4 (66%) 2 (33%) 

7. Cognitive Style: Each student has a 

different style of thinking and learning 

style and is generally operated in 

unconscious behavior 

4 (66%) 2 (33%) 

8. Motivation: Students with low interest 

and low motivation toward English tend 

to be slower in learning speaking 

5 (83%) 1 (16%) 

9. Personality: Students who are afraid to 

make mistakes, feel ashamed of friends, 

lack vocabulary and grammar, do not 

have good pronunciation skills 

6 (100%)  

 

b) Observation Result 

The observation result was gained from six English teachers, which is divided 

into two schools: MA DarulAminin and MA NurulUlum. The first three English teachers 

came from Ma DarulAminin, they were MasriS.Pd (T1), M. RifaiS.Pd (T2), and Ahmad 
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IhsanS.Pd (T3).  Meanwhile, the other three teachers were from MA NurulUlum; 

SafruddinHabibiS.Pd (T4), L. HusnulJafar S.Pd (T5) and Henry BudiartiS.Pd (T6). 

Related to the observation data, it can be concluded that all teachers use several 

strategies during their teaching activities. Researchers attended six meetings from 6 

teachers with 90 minutes for the time specified for each meeting. Then it can be 

explained that the teacher uses several strategies that are not different from the others, 

and various strategies are applied to them to motivate active students in the speaking 

class.  

Furthermore, the researcher would like to classify among the teachers’ strategy 

used based on the students’ problems in speaking class. Afterward, the dominant strategy 

also can be known to rely on the percentage used of the fourteen strategies by the teacher. 

It is shown in the following table:  

Table 4.1.2: 

Strategies used By 

Teachers  

Meeting I Meeting II Meeting III Percentage of 

Strategies 

Used  

1. Demonstration 

 

 T1  T1  20% 

2. Discussion 

 

T1 T1 T1 30% 

3. Role – Play 

 

T1, T4, T5, 

T6 

T1, T4, T5, 

T6 

T1, T4, T5 110% 

4. Drilling 

 

T1, T2 T1,T2  40% 

5. Games 

 

T1, T4, T5 T1, T4, T5  60% 

6. Information- Gap 

 

T4 T4 T4 30% 

7. Interview 

 

T3, T5, T6 T3, T5, T6 T3, T5, T6 90% 
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8. Presentation 
 

   0% 

9. Small Group 

Discussion 

T5  T5 20% 

10. Story Telling 

 

T1, T2, T3, 

T6 

T1, T2 T1, T3, T6 90% 

11. SelfAwarness 

Exercise or Test 

 

   0% 

12. One to One 

Strategy 

   0% 

13. Role modeling 

 

   0% 

14. Standardized 

Patients 

   0% 

 

c) Interview and recording result 

The interview data were based on the statement from the questionnaire, in this 

section, the researcher gave the respondents some questions to know their perception 

about students’ problems, the causes of problems, strategies used, and the dominant 

strategy used, some interview questions as follows: 

1. What are the problems of students in speaking English? 

2. What is the cause of problems in speaking English? 

3. What are the strategies you used based on the students’ problems in speaking English? 

4. What are the dominant strategies you use? 

The following explanations are the respondents’ answer to the questions above: 

The teachers used amount of strategy to support their teaching process which is 

proper as their lesson plans. The strategy especially was aimed to give good impact to the 
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learners in extending their ability to speak, as known English was the subject where most 

of students’ assumed it as the difficult subject. Therefore, the teacher needed to use some 

strategies based on the students’ problems in speaking English, but they had to know 

about the cause of the problems obviously. 

Based on the interview with all teachers, all of them applied some strategies in the 

teaching and learning process. The main reason for the strategy used was the same, that is 

to support the lack of students in speaking.  

The respondents seem to have the similar answer based on the question sheets; 

there were 4 problems and 5 the cause of the problems found. Which most of the 

respondents perceived that the students’ problem was the inhibition because in speaking 

class the learners were guided to speak actively but the reality was not. Most of the 

learners were still afraid of making mistakes, they believed in making mistakes will be 

something ashamed for them. Whereas the personality effect became the cause of the 

problem that made students afraid of making mistakes or errors, not confident to share 

ideas, lack of vocabulary and incapability to understand grammar well. Then the teacher 

used some strategies that were believed to have made the best impact of students’ 

problems, such as; role-play, games, storytelling, small group discussion, interview, 

drilling, information- gap, and so on. 

The teachers were dominantly to choose role play as the most strategy used (110%). 

It can be seen from the table, where each teacher used the role to play as their strategy in 

three meetings. Where Role plays are activities where students are asked to pretend to be in 

various social contexts and various social roles (Harmer, 2001; Thornbury, 2005; Solcova, 
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2011). It means that the students act like what condition they get and speak refers to the 

context. Therefore, role-play strategy can be concluded as the relevant strategy with 

students’ need, where most of the students from MA DARUL ULUM and MA NURUL 

AMIN were still afraid of speaking because they still assumed that English is as the 

difficult subject. Here the role-playing strategy can be applied to stimulate the students 

actively and practiced maximally.  

V. CONCLUSSION and SUGGESTION 

Based on the result of this study, it can be concluded that: 

1. The problems of speaking that are dominantly faced by the students areinhibition (100%) 

which is students are less active in speaking in the classroom, because they are still 

embarrassed and afraid of making mistakes; mother tongued used (83%) which is students 

tend to use mother tongue rather than English because of shame and to lift the attention of 

their friend; and nothing to say (66%) which is students are reluctant to give their thoughts 

due to anxiety factors. 

2. The causes of the problems are dominantly refers to personality (100%) which is students 

who are afraid to make mistakes, feel ashamed of friends, lack vocabulary and grammar, 

do not have good pronunciation skills; motivation (83%) which is students with low 

interest and low motivation toward English tend to be slower in learning speaking; then 

cognitive style (66%) which is each student has a different style of thinking and learning 

style and is generally operated in unconscious behavior; and aptitude and intelligence 

(66%) which is students with low intelligence tend to be bad to follow the English 

language learning. 
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3. The teachers used some strategies to cope with the students’ problem. The strategies were 

used such as: role play (110%), storytelling (90%), interview (90%), games (60), drilling 

(40%), information gap (30%), discussion (30%), demonstration (20%), and small group 

discussion (20%).Among the strategies used by the English teacher, there were three 

dominant strategies applied by the teachers. The role-play strategy became the dominant 

strategy used, while the others are story telling and interview. These strategies used 

dominantly because they believed that students can be supported to speak English  

effectively.  

The suggestion of this research are addressed to the person who has relation with this 

research. The suggestions are as follow : 

1. To the Teachers 

The teachers should understand about the main problems of students in speaking English, 

and the strategies should be applied in order to support students speaking English 

activities. The use of appropriate strategies should also become the important thing that 

should be known by the English teachers based on the students’speaking problems. 

2. To the students 

Students were hoped to be more confident to speak actively even they have to make some 

mistakes, thus they have to maximize the strategies which were applied by their teachers. 

 

3. To the next researcher 
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The next researchershave to make sure that the research they do should be taken from the 

real refference in order to obtain the proper data. 
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