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Abstract  

 

This qualitative research studied a case about students’ failure to complete their study 

timely as established by the faculty. It was aimed to find the factors that have 

contributions to students’ failure to graduate timely based on students’ perspective. The 

research subjects were the students of English Education Department, Faculty of 

Teacher Training and Education, Mataram University, in academic year 2008 and 2009. 

Snowball technique was used when recruiting the research subjects. The data were 

collected by using in-depth interview to gain the information. The collected data were 

analyzed by using constant comparative data analysis. Based on the results, the 

problems that influenced students’ completion time were divided into two steps. The 

first was pre-college experiences, what students experienced before studying in college. 

Their high school preparations, enrollment choices, or their motivations formed their 

pre-study readiness. Pre-college experience had the most influence on students’ study, 

mostly, on students’ performance in adapting with the college world and achievement in 

their first year. The second was college experiences, the students’ experiences during 

their study in the college. Retaking the courses, the students’ family condition, and 

attending more than one institution. These factors had the contributions to students’ 

failure. As the result, they need more time to finish their study.  

 

Keywords: contributing, failure, complete, and timely.  
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ABSTRAK  

 

Penelitian kualitatif ini meneliti sebuah kasus tentang terlambatnya mahasiswa bahasa 

Inggiris dalam menyelesaikan kuliah. Penelitian ini bertujuan untuk menemukan faktor-

faktor yang berpengaruh terhadap kegagalan mahasiswa dalam menyelesaikan studinya 

dengan tepat waktu berdasarkan sudut pandang mahasiswa. Yang menjadi subjek 

penelitian ini adalah mahasiswa Bahasa Inggris Fakultas Keguruan dan Ilmu Pendidikan 

Universitas Mataram dari angkatan tahun 2008 dan 2009. Teknik Snowball digunakan 

dalam pengambilan subjek penelitian. Data dikumpulkan dengan melakukan teknik 

interview mendalam untuk menggali informasi yang dibutuhkan. Data yang sudah 

terkumpul dianalisa menggunakan metode analisa perbandingan tetap. Berdasarkan 

hasil yang didapatkan bisa disimpulkan bahwa faktor yang menyebabkan permasalahan 

ini dibagi menjadi dua tahapan. Yang pertama adalah apa yang mahasiswa alami 

sebelum memasuki dunia perkuliahan. Persiapan mahasiswa di Sekolah Menengah, 

pilihan saat mendaftar, ataupun motivasi mereka membentuk kesiapan mereka 

memasuki dunia perkuliahan. Tahap yang kedua adalah pengalaman mahasiswa selama 

proses pembelajaran di perkuliahan. Mengambil kembali mata kuliah, mengikuti 

perkuliahan di dua universitas, dan Kondisi keluarga. Faktor-faktor ini menyebabkan 

mahasiswa membutuhkan lebih dari 8 semester untuk menyelesaikan studinya.  

 

Kata kunci : berkontribusi, kegagalan, menyelesaikan, tepat waktu 
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INTRODUCTION  

 Based on Undang-Undang 

Dasar No.20 in year 2003 about 

national education system, the aim of 

education is to develop the ability 

and to form the character of the 

students, thus education will increase 

the quality of Indonesian human 

resources 

 Based on the human 

resources index data from Badan 

Pusat Statistik (2014) West Nusa 

Tenggara was in the second rank 

from the bottom. It means the 

education in west Nusa Tenggara is 

very low because the education can 

be the indicator to see the human 

resources quality.  

Mataram University as a part 

of higher education has the 

responsibilities in achieving the aim 

of education. However, the 

accreditation of English education 

program is C. One criteria that makes 

the accreditation C of English 

Department is the lateness of 

students in finishing their study. 

To prepare the English 

teacher, the faculty provides the time 

for student’s to complete their study. 

The normal time for S1 degree is 

four years or eight semesters. But the 

faculty also gives the chance for the 

students who need more time to 

finish their study until seven years. 

 The data from academic 

officer showed the decrease number 

of students’ graduation in every year. 

In contrast the accepted students in 

increased from year to year.  

 It indicates that there are still 

many students who have not 

graduated yet. It implies the increase 

of student’s population in the 

college. The number of students will 

cause other problems. For example, 

the duties of academic officers will 

be more difficult and also for the 

teacher if it is not supported by 

increase of academic officers and 

teachers.   

This fact became the 

motivation to do the research on 

what make students fail to complete 

their study timely. Thus, the research 

question was “what factors that may 

contribute to student’s failure to 

complete their study timely?” 

Referring to the research 

question above, the objective of this 

research is to find the factors that 

cause students’ failure to graduate on 

time.  

This study focused to study 

the problems that affect students 

need more than four years to finish 

their study. It was only on students’ 

perspective and limited for students 

of English Education Department, 

Faculty of teacher training and 

Education Mataram University, 

academic year 2008 and 2009. 

The failure in this research 

means the students can not graduate 

timely as has been established by 

the faculty. Complete means to 

finish the study in university that 

has been established by the faculty. 

And timely means appropriate time 

for completing the course, which is 

8 semesters or four years. 

 

Review of Literature  

There are some criteria that 

can be used to measure the students 

whether they are successful or not in 

their study. Kuh et al (2006) gave 

some criteria to measure the 

student’s success in their study, it can 

be defined as skills and 

competencies, academic 

achievement, satisfaction, 
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acknowledge of desire knowledge, 

engagement in educationally 

purposeful activities, and attainment 

of educational objectives, persistence 

and post college performance. 

 Kuh et al (2006) divided the 

factors that may influence student’s 

success into two steps; the first is 

pre-college experiences and the 

second is college experiences.  

 

1. Pre-College Experience 

In pre-college experience, 

there are some aspects that should be 

considered, such as enrollment 

pattern. Robert (2010, p.81) in his 

book about the strategy to be 

successful in college said that “the 

more you love the subject you study, 

the harder you will work at it and the 

better you will do”, and Robert 

thought that college is the right place 

for students to do something that 

they love.  

Student’s high school 

preparation, what the students learn 

in their secondary education.  Kuh et 

al (2006, p.19) said that “the quality 

of the academic experience and 

intensity of the high school 

curriculum affect almost every 

dimension of success in 

postsecondary education”, and 

Kuriniawati (2011) in her research 

also found that the students got the 

problem in their study, the students 

did not pass in some subjects 

because it was different from the 

subjects when they were in senior 

high school.  

Family is the place where the 

students will learn firstly, especially 

the parents, they will give the 

motivation for the children when 

they need it.  

Not only about giving the 

motivation, but parent’s socio 

economic status and parental 

educational background also may 

influence student’s study, because 

Barry in (2005) found that the 

students who are from higher socio 

economic status have a higher test 

score. In contrast, it was different for 

students who come from lower socio 

economic status.   

 

2. College Experiences 

 The factors that may 

influence the student’s study is 

student’s behavior, kuh et al (2006) 

explained the students behavior as 

how many time that students use to 

study and be active in learning 

process to rich the goal of learning. 

 In the college, students will 

interact with their lecturers, Endo 

and Harpel (1982) studied about the 

student-faculty contact, they found 

that if the student and faculty contact 

each other formally will give the 

negative effect on student’s 

satisfaction of their study, and the 

students that are satisfied with their 

academic work are the students that 

interact informally with the faculty. 

 Community College Survey 

of Student Engagement “learning, 

persistence, and attainment in college 

are consistently associated with 

students’ being actively engaged with 

college faculty and staff, with other 

students, and with the subject matter 

they are studying”. Active and 

collaborative learning refer to 

effective educational practice, 

because students will learn more 

when they are involved in their study 

intensively and are asked to reflect 

about what they have learned and 
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apply it, thus they will get the 

feedback of their learning. 

 

B. RESEARCH METHOD 

This research was qualitative 

research in term of descriptive study. 

By using qualitative method, it will 

describe the phenomenon that 

happens in the field. This research 

concentrated on the factor that cause 

students fail to graduate on time.  

The subjects of this research 

were the students from English 

department who have not graduated 

yet, in academic year 2008 and 2009. 

The snowball technique was used in 

taking the research subjects. 

Eight students were interviewed; 

four students were in twelfth 

semester and four students from 

fourteenth semester, three of students 

were married. 

1.1 Research Subject Identity 
Sub Semester Sex Status 

FN 14 Female Married 

MF 12 Male Unmarried 

E

M 

12 Female Unmarried 

U

M 

14 Male Unmarried 

YZ 14 Female Married 

R

M 

14 Male Unmarried 

RA 12 Female Unmarried 

H

M 

12 Male Married 

 

To collect the data, I directly 

entered the field to find the data from 

the research subjects. Interview was 

used to collect the data. Interview 

processes were recorded by using 

voice recorder. 

The questionnaires were 

designed by me as the researcher. It 

was adapted from the previous 

studies. Such As: Southwestern 

Community College which did the 

survey about the student’s 

satisfaction. 

After doing interview, the 

recorded data was transcribed to be 

analyzed further. And constant 

comparative data analysis was used 

to analyze the data. There were three 

steps of coding in constant 

comparative data analysis: open 

coding, axial coding, and selective 

coding. 

 

C. DISCUSSION  

After analyzing the collected 

data, some finding appeared from 

this research. There were two main 

steps of these findings, pre-college 

experience and college experience. 

Pre-college experience seems to have 

more contribution to influence 

students’ study in college than 

college experience. Mostly, it 

influenced students’ performance and 

achievement in their first year in 

college. Students’ first year 

experiences influenced the students’ 

experiences in their next year study. 

1. First Year Experience 

Pre-study readiness, it 

included the enrollment choices and 

high school preparation. In their first 

year, four students found the 

difficulties in adapting with the 

college world, and others were not. 

The difficulties meant the students 

got the problem in understanding the 

subject courses. They did not pass in 

their subjects. 

This factor was caused by the 

enrollment choices and high school 

preparation. The students that found 

the difficulties were the students that 

chosen English not on their own 

desire.  
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YZ: “and also for choosing major, I 

want Indonesia language major, I 

choose wrong way, I mean because 

my parents wanted me to take this 

major so, so took their advice” 

YZ: “I had so many difficulties, I 

started from the beginning, I did not 

understand English, it was really 

difficult and I was the most silent 

student in the class 

They also had less of 

preparation in their secondary 

education experience. They did not 

get a lot preparation during their 

study in senior high school. Two of 

them did not come from language 

class major and they did not study 

the language as much as the 

language class major did. In the other 

side, the students that took English as 

their major were successful during 

their first year.  

N: “because I was a new student so I 

had a lot of enthusiasm and spirit. I 

was very excited, because I really 

want English major so I was very 

excited to study. 

These student’s experiences 

proven what Robert (2010) said 

about the strategies of being success 

in college world. He said “the more 

you love the subject you study, the 

harder you will work at it and the 

better you will do”. 

2. Retaking the Courses 

Retaking the courses, there is 

no remedial policy for English major. 

As the result, when they did not pass 

the subject courses they should 

retake them in the next year. And 

there were some factors that caused 

them should take it. Firstly, the 

student’s aptitude, the students felt 

they lacked the ability of English.  

 

UM: “I could not pass in some 

subject because I am not skillful in 

that subject” 

It was the same as what 

Kurniawati (2011) found in her 

research about the problem that 

caused students could not graduate 

timely. She found that the students 

got the difficulties in some subjects 

because the students did not 

understand the materials. 

The second factor was the 

student’s learning habit in the 

classroom. The lecturers gave the 

score based on some criteria. One of 

the criteria was students’ attendance 

list. In this case the students were 

lazy in attending the class that 

caused them fail in the subject 

courses.  

UM: “there are some assessment 

criteria, U1, U2, and U3, and I am 

lazy, I was absent in many classes, I 

play more.” 

Montelongo (2002) in his 

literature reviews about the student’s 

participation in the college 

organization said that student’s 

participation in extracurricular 

activities such as the activities in the 

college organization will contribute 

to student’s changes intellectually, 

emotionally, and socially. And it was 

this student felt of being active in 

organization 

RA “noo,,, experience is the best 

teacher, and one of the best teacher I 

found in the organization, what I did 

not find in class I found it in the 

organization, and it influenced my 

personality, before joining the 

organization I was uncommunicative 

student, but after joining the 

organization that supported me so I 

can be communicative student. And 

also for the social interaction, I can 
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be easier to get along with the 

society and communicate with them. 

It differed from the other 

student. This one student felt the 

effect of being active in organization 

in his emotional or personality 

development, but this student did not 

get any effect of organization in his 

academic achievement. This research 

subject could not counterbalance 

between the organization and his 

responsibility on his study.  

RM: “it disturbed my study and I 

gave my priority to organization, 

sometimes I missed the class for the 

activity in my organization, the soul 

of youth.  

 The next factor related to 

motivation. Barkley (2010, p. 9) 

said: “Motivation is a theoretical 

construct to explain the reason or 

reasons we engage in a particular 

behavior”. Here, the students have 

low motivation to study. This was 

caused by not having the interest in 

the subject they studied 

Em: “I am not interested in English, 

it caused me lazy to study, I just 

study for little, if we love the subject 

that we learned we will have strong 

effort to get it perfectly, but if we 

not,,, how I explain it, I am not 

interested in study”. 

This student’s statement was 

the evidence of what Robert (2010) 

said when the students love the 

subject they learn. They will study 

harder in that subject. This student 

realized that she did not seriously 

study because she has a little interest 

in English. She believed that if she 

had more interest in English, it will 

be the motivation for her to do better 

as well as she can. 

 

And the last factor that cause 

the students failed in their subject is 

the lecturers. The lecturers gave the 

student’s score unfairly. 

RA:”I got D in academic 

writing because of the lecturer was a 

killer lecturer; I mean it was an error 

of the lecturer. I always collected the 

task, and attended his class, but I 

have a friend, my friend seldom 

attended the class and collected the 

task but my friend got B. 

Kinzie et al (2008) gave the 

suggestion for promoting the 

student’s persistence and success. 

The faculty member or adviser 

should communicate with the 

students what is expected to them 

and give the feedback to see the 

quality of student’s performance 

periodically. However, what the 

students experienced showed that 

there was miscommunication 

between the lecturer and students 

about the feedback of their 

performance. It can be seen from the 

student’s reaction after knowing the 

feedback. They could not complain 

about the unfairness that they got.  

3. Attending More than One 

Institution  

There was one student that 

attended more than one institution. 

When graduating from senior high 

school this student enrolled in 

Mataram University. Unfortunately, 

this student was not accepted and 

this student decided to enroll in other 

university and studied in that 

institution. 

Because this student had 

strong willing to study in English 

major, he was enrolled again in the 

next year and he got what he wanted, 

thus this student studied in two 

institutions in the same time. 
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HM: “In 2008, I enrolled in 

Mataram University but I was not 

accepted finally I continued my study 

in other institution, and in 2009 I 

tried to enroll again, and I was 

accepted, finally I tried to persist in 

both institutions”. 

When entering to English major 

this student had an expectation to 

gain the knowledge of English that 

could be applied to the society. 

HM: “I thought the knowledge in 

English major can be used directly to 

the society, it can make us skillful, 

can speak in English” 

Unfortunately, what this student 

gained during his participation in 

college was not like what he had 

expected before.  

HM: “in the reality, there were so 

many subject courses orientated to 

continue the study to the higher level 

that is master and doctoral degree. 

so, I am sorry, I think it is useless 

except the basic skill”  

It built his perception that what 

he studied in English major did not 

have any advantages for him. It was 

the reason that influenced his 

learning habit.  This student was not 

interested anymore in learning the 

subjects in English major 

And the other impact of 

unreached expectation was the 

student gave the priority to the 

institution that he attended earlier 

and did not care anymore to his 

achievement in English major. 

4. Lecturer  

The subjects of research 

opined that generally the lecturer in 

English major are qualified in their 

respective field. The quality of the 

lecturer will not be worried. It can be 

seen by the way the lecturer teach, 

assess, support, or motivate the 

students. 

Unfortunately, one student 

got the difficulties in doing her 

thesis. She was complicated by the 

lecturer. Moreover the lecturer was 

her academic adviser lecturer. The 

lecturer complicated her in thesis 

proposal process. The student was 

unsatisfied with the lecturer because 

this lecturer showed no attention to 

the students. For example the 

lecturer made it difficult for the 

student to come consulting about her 

academic. 

YZ: “I need one year to submit the 

title of my proposal, my academic 

counselor wanted difference way 

from others lecturers, we should 

make a proposal when submitting the 

title, but this lecturer is very difficult 

to meet. When I submitted the title of 

my proposal, I put on his table, but 

more than two weeks he never 

opened my proposal, thus, I was lazy, 

it hurt me, so I delayed it until one 

year”.  

Based on the student’s 

perception when lecturers showed 

the negative behavior towards the 

students, it stimulated them to do 

more than the lecturers.  

5. Students’ Family 

A. Family Condition  

The next factor that created 

student’s failure is family condition. 

Family, especially parents have 

influence in student’s study. They 

will help their children through the 

college world. Their involvement in 

student’s study will support students 

to have more motivation. 

Two of students have different 

problem in their family. One student 

had low of self-motivation because 

this student’s parents got divorce and 
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her parent got married with another 

woman. She lost the figure of her 

parents. 

EM: “……And in the third semester 

in college I did not live with my 

father anymore, but I lived with my 

mother. This condition influences my 

motivation to study”.  

Student’s decision to get 

married also influenced student’s 

performance in study. The student 

could not focus to the study, because 

the time was separated, moreover 

one of this student got divorce and 

being a single parent. 

FN: “I got married in the third 

semester, then in the fourth semester 

I took furlough for one semester, in 

the fifth semester I took the class 

again but because I could not 

focused to my study my 

concentration was separated because 

I have husband and child, so my 

grade point was under average, so I 

asked permission to my academic 

counselor to take furlough for one 

semester more, so in the sixth 

semester I took furlough, after that I 

continued my study but in the middle 

of my study I got divorce, it was 

really influence my study.” 

The students’ decision to get 

married forced them to be 

independent. Moreover, one of them 

got divorce and being a single parent. 

So, they decided to have job. It also 

happened with the students that one 

of their parents had passed away. 

They decided to take job while they 

also still study in college at the same 

time. It also influenced the students’ 

study, because they were demanded 

to counterbalance their time.  

 

 

B. Family Background 

They have differences in 

family background. Student’s parent 

also differs in education level and 

socio economic status. Most of their 

parents are well educated.  Most of 

them are bachelors, and moreover 

they also have advanced degree. But 

some of their parents are only 

graduated from elementary school 

and senior high school. 

1.2 Parental education background 

N

o 

Subject Mother  Father  

1. FN S1 S1  

2. MF S1 S1 

3. EM S1 S2 

4. UM SD SD 

5. YZ: SMA S1 

6. RM D3 S1 

7. RA SMA PGA 

8. HM S2 S3 

 

1.3 Parents’ Socio Economic Status 

N

o 

Subject Mother  Father  

1 FN Civil 

worker 

Civil 

worker 

2 MF Civil 

worker 

Civil 

worker 

3 EM Lecturer  Teacher  

4 UM Business

man  

Farmer  

5 YZ: Teacher  House

wife  

6 RM Civil 

worker  

Teacher  

7 RA Teacher  Farmer  

8 HM Lecturer  Teacher 

 

In this research only one 

student that became the first 

generation in his family that continue 

his study to university. It influenced 

the student’s decision to continue his 



 10 

study. This student did not want to 

continue the study to college.  

UM: “my parent, my sister in law, 

and my brother. Actually I did not 

want to continue my study; I just 

want to postpone my study for one 

year, but because of encouragement 

of my parent so I decided to continue 

my study”  

 It was the effect of the 

condition around him. The people 

around him were not well educated, 

but his family even came from lower 

socio economic status and parental 

education background still supported 

to continue the study to college. 

And based on the research 

report written by Angel and Tinto 

(2008, p.3) in their summary stated: 

“low-income and first-generation 

students are less likely to be engaged 

in the academic and social 

experiences that foster success in 

college” 

UM: “My society influences me, they 

ask me to play with them. I do not 

like studying so much, and I prefer to 

play with them”. 

This student’s study behavior 

was the evidence that it not only 

influenced decision to continue his 

study, but also it influences the 

student’s persistence. The students 

environment support the student’s 

habitual in study, the student likely to 

imitate the environment habit 

Being the first-generation in 

their family showed the effect of 

student’s study. Here one student was 

the first-generation in his family, had 

lower socio economic status, and the 

people around him were not well 

educated. This kind of family 

background influenced the student 

choices to continue the study to 

college, and the student got low 

intensity of parental attention of his 

study habitual.  

Um: “Never,, never,, they keep 

caring on me, but they do not ask me 

whether I study or not, because I 

want to be free, so they do not force 

me”.  

Westbrook and Scoot (2012) 

in his research about the influence of 

parents on persistence decision of 

first-generation college student found 

that the parents of first-generation 

students did not show actively 

involvement in their children study. 

The students had lack of supervision 

from their parents and it can be an 

indicator for student’s difficulties 

during their critical period in college.  

When looking the first year 

of student’s experience in the 

college, generally, the socio 

economic status or parental 

education background factors neglect 

the finding of other research 

conducted by Azhar et al (2013). The 

finding of this research concluded 

that if the student’s parents have 

higher socio economic level, it will 

be the best indicator to predict the 

achievement of students. It means 

the higher the socio economic level 

of the student’s parent’s the higher 

student’s achievement, and the 

higher the socio economic level of 

the student’s parent’s the higher 

student’s achievement.  

Contrary, this study found the 

other results. The students who failed 

in adapting with the college world 

were not only from the lower socio 

economic status but also from the 

higher level of socio economic 

status. This condition was the same 

with the students who were 

successful in their first year 

experience not only came from the 
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lower but also the higher socio 

economic status. 

 

D. CONCLUSION AND 

SUGGESTION  

1. Conclusion  

Pre-study readiness, that was 

their preparation and enrollment 

pattern, seems to be the first factor 

that caused this problem.  

 Retaking the courses, there 

were some reasons that caused 

student’s failure in their courses and 

should retake them, such as the 

student aptitude, students’ learning 

habit, and also on teacher’s side. 

The research subjects opined 

that the lecturers are qualified in 

their respective field, but this 

research also considers the lecturer 

as one factor of student’s failure. The 

student got the complication in doing 

her thesis. 

Attending more than one 

institution was one of the factors that 

contribute to student’s failure. The 

student’s expectation was not 

reached, and as the result the student 

lost the motivation and gave the 

priority to the university where the 

student felt their passion or interest 

was in it. 

The condition of students’ 

family affected the student’s 

motivation. The problem in family 

such as a broken home family will 

influence the students’ motivation. 

The students lost the parental figure 

and it really influenced students’ 

study. 

 

2. Suggestion 

a. Student  

Students should 

strengthen their willing when 

entering the world of college. 

And for students that choose 

English not on their own willing 

or choose English without any 

clear reason should try to love 

what they do know. It will give 

them the motivation and by 

having this motivation will help 

them to solve the problem that 

they found in their college 

experience.  

 

b. Lecturers  

Most students do not have 

problems with the way the 

lecturer teach them in the class, 

nevertheless some of them have 

experienced unpleased 

experience with some lecturers. 

The students tend to be passive 

learners in their class. Here is the 

lecturers’ area to rethinking their 

method in teaching to make their 

students interesting in attending 

the class and actively engage in 

their class. The lecturers should 

make the classroom which allows 

students have more experience in 

the class and it will stimulate 

them actively spend their time to 

study academically outside the 

classroom. 

c. Other Researcher  

For the next researchers 

who are interested in this topic 

might continue this research, 

because it is just the beginning, 

they might use the problems 

found as their topic to be studied 

further and it will help our 

institution to decrease the 

numbers of students that graduate 

lately and also will help students 

to avoid the failure, they will not 

have the same experience as the 

research subjects experienced. 
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