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Abstrak: Penelitian ini bertujuan untuk menginvestigasi strategi kesantunan 
apa saja yang digunakan oleh siswa yang berasal dari Sumbawa dan bagaimana mereka 
menerapkan strategi-strategi tersebut selama proses pembelajaran bahasa Inggris. Data 
dalam penelitian ini diperoleh dari teknik observasi dan rekaman. Data tersebut secara 
berturut-turut diidentifikasi, dikelompokkan dan dijelaskan. Hasil penelitian ini 
menunjukkan bahwa siswa yang berasal dari Sumbawa menerapkan empat jenis 
strategy kesantunan: bald on record, positive politeness, negative politeness, dan off 
record indirect. Bald on record diterapkan untuk menekankan pada komunikasi yang 
efisien, untuk menguntungkan pendengar tanpa pengorbanan yang berarti dan untuk 
menunjukkan superioritas terhadap lawan bicara. Siswa tersebut menggunakan 
positive politeness untuk menyatakan bahwa mereka adalah orang-orang yang 
mempunyai tujuan dan nilai yang sama dan untuk menyatakan bahwa mereka bekerja 
sama dengan pendengar. Mereka menggunakan negative politeness untuk 
menunjukkan rasa malu dan untuk menghindari paksaan. Mereka juga 
mengkombinasikan strategi ini dengan positive politeness yang menandakan 
kedekatan. 

Kata kunci: kesantunan, strategi kesantunan, sumbawanese 

Abstract: This study is proposed to investigate what types of politeness 
strategy used by Sumbawanese students and how they employ these strategies during 
the teaching and learning English classroom interaction. The data in this study were 
collected through observation and recording techniques. The data collected were 
sequentially identified, classified and explained. The results reveal that the 
Sumbawanese students implement four types of politeness strategy: bald on record, 
positive politeness, negative politeness and off record indirect. They go on record to 
emphasize the efficiency of communication, to benefit the hearer without great 
sacrifices and to show superiority to the addressee. They employ positive politeness 
strategy to claim that they and the hearer belong to some set of people who share the 
same goal and value and conveying that they are cooperative with the addressee. They 
use negative politeness strategy to show reluctance and to avoid coercion; moreover, 
they combine it with positive politeness showing intimacy. Furthermore, removing 
themselves from being imposing on the hearer is the way they go off record. 
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1. INTRODUCTION 

The role of language entails more than communicating human beings, through 

which feeling, willing, option and other kind of emotional notions are expressed, it is 

a tool for maintaining relationship. The desire to maintain harmony will lead the people 

to have a successful communication: acceptable to the interlocutors. They commonly 

choose a strategy as an effort into being polite, known as politeness. 

Politeness is a communication aspect meant to show respect to others. The 

speaker is suggested to speak in a good linguistic to the addressee and carefully think 

about his or her feeling as well (Brown and Levinson, 1987). The term politeness deals 

with avoiding hurting other (hearer), counting on his feeling and making him feel 

comfortable. In line with this, Myers-Scotton (2006) points out that politeness is not 

just about to utter polite words: “please” and “thank you”; however, it is a technical 

term which means attention paid to self-respect of the addressee and ultimately of 

oneself (p.193). In other word, people desire to be paid respect. Therefore, if someone 

desires to be a polite person, he or she should consider these ideas. 

Being polite is a remarkable matter in any language. It is claimed that 

politeness varies, of course, from place to place (Burchfield in Meyerhoff, 2006: 85; 

Hornberger and McKay, 2010: 468). Individuals, thus, have to understand the 

language as it is always related to the community which uses it. Furthermore, taking a 

look at the social and cultural values of the community is also demanded. These aspects 

make us realize that what we think polite in our culture may be terribly rude in other 

cultures. For instance, when I was a student at Islamic Senior High School (Madrasah 

Aliyah) Al-Muthmainnah Sumbawa, my classmate and I were coming through the 

school canteen to get into our classroom. By the time we got into the classroom, he 

was trying to catch my interest by stroking his stomach and then stated that he desired 

to devour all the food available in the canteen. His statement immediately had me raise 

a question “Why did not you tell me that you were hungry?”, and I continued by saying 

“Ma-k belimu ungen”/I could buy some bran for you” before he answered my question. 

Surprisingly, he could not stand with it and became upset. He thought that my intention 

was to say that he is a kind of animal which eats bran, for example, chicken. However, 

I was being polite by looking at the standard of where I grew up and norms of 

politeness I acquired in Pernek, a village wherein almost all people live there tend to 



use jokes (begesa) in their daily conversation. Indeed, I was trying to become friendly 

by making a joke. 

Politeness is also implemented in the classroom as I experienced when 

attending Physics class. At that time, the teacher explained the formula of pressure. 

The explanation was not going as simple as I expected, yet the teacher made it more 

complicated. When providing an example of the material, she made an error. A student 

who recognized it—let us say student ‘A’— raised his hand and stated “If you don’t 

mind I could fix this”. The Physics teacher nodded in agreement. After ‘A’ finished his 

explanation, another student sitting in the back row ‘B’ said “What a great 

explanation, buddy! “Even a teacher could not explain it well”. The experience, 

therefore, views the application of politeness strategies in teaching and learning 

process. 

A significant number of studies on politeness strategy have been available in 

recent years, but they were not specially designed for particular circumstance such as 

in formal situation. Moreover, the investigations on this topic are extremely rare 

conducted in classroom setting. Hence, this study attempts to investigate the types and 

applications of politeness strategies employed by Sumbawanese students during the 

teaching and learning English. The present study is analyzed based on the theoretical 

ground of politeness proposed by Brown and Levinson. 

2. REVIEW OF LITERATURE 

Politeness is a strategy to achieve a tactful and effective communication. It also 

helps in eliminating conflict and facilitating cooperation. Regarding to the aim of 

learning English as a foreign language in Indonesia emphasizing on learners’ 

communicative skill, the function of politeness as a strategy to achieve a tactful and 

effective communication and the view of language classroom wherein the participants 

employ various functions of language to establish a communication system, applying 

politeness strategy during the teaching and learning English is clearly important as it 

can provide an atmosphere establishing congenial and respectful relationships between 

participants. 

Brown and Levinson (1987) define politeness as something to do with saving 

other’s face. Their theory was developed from Goffman’s concept of face. The face, 



the public self-image that every member wants to claim for himself, is understood as 

something that is emotionally invested, and that can be not only lost, but also 

maintained or enhanced (p. 114). It shows that the individual’s face motivates the 

others to do face-threatening act (henceforth FTA), acts threatening the hearer’s social 

image. They divide two types of ‘face’ that a person has: positive and negative face. 

The former is delineated as the desire for appreciation and approval by others and the 

latter is the desire not to be imposed on by others. Types of politeness used by the 

individual depend on what the hearer’s face needs that he/she wants to satisfy. 

Brown and Levinson, further, purpose the possible politeness strategies for 

doing face threatening acts (FTA): (1) bald on record (a direct way of saying things); 

(2) positive politeness (oriented toward H’s positive face); (3) negative politeness 

(attending to H’s negative face); (4) off record (saying things indirectly); and (5) don’t 

do the FTA. 

There are three sociological factors influencing one’s types of politeness 

strategy, namely, power (P), social distance (D) and rank of imposition (R). P refers to 

a vertical relationship between speaker and hearer. In Sumbawanese culture, P is evaluated 

through age (young people are extremely taught to respect the older ones) and gender (Women 

subordinate to men). D reflects how well the participants know each other. R is a scalar 

measure of how serious a face-threatening act is in a particular society. 

3. RESEARCH METHOD 

This study applies qualitative approach. It is a research procedure involving 

investigation of a single individual or a single organized group. This study was 

conducted at MA Al-Muthmainnah. The interaction during the teaching and learning 

English at the third grade of Social Program were observed and recorded to investigate 

the types and application of politeness strategy employed by the students. 

There were three steps applied in analyzing the data: identification, 

classification and explanation. The data collected from the observation and recording 

were identified to select students’ utterances containing the politeness strategy. The 

selected utterances then classified into different group based on the types of politeness 

strategy. In the last step, the data were explained. 



4. FINDINGS AND DISCUSSIONS 

Types of Politeness Strategy 

The findings of this study show that there are four types of politeness strategy 

applied by Sumbawanese students during the teaching and learning English: bald on 

record, positive politeness, negative politeness and off record indirect. 

Sumbawanese students frequently employ bald on record strategy. They tend to say 

things directly, clearly, unambiguously and concisely when communicating with their 

fellow students, for example “Speak English”; Although pakai (“Use although!”); “Shut 

up”; Bawa kamus-k ne (“Just bring my dictionary”); Pinjam buku (“Lend me the book”); 

Sole polpen (“Lend me a pen”); and Wee tokal ne (“Sit down”). Rarely do they perform 

the FTA badly in student-teacher interaction (when the teacher takes role as the 

hearer), for example, Tadi di belakang kirain ga masuk (“I was from the back. I thought that 

there’s no class”); “What is the meaning of nevertheless?” 

Positive politeness, whose objective is to satisfy the other’s positive face wants, 

is other strategy of politeness that Sumbawanese students apply during the teaching 

and learning English. The students utter the words containing the strategy affiliated 

with solidarity and closeness not only to the other but also to teacher. Consider the 

following utterances. 

S>T : “Good morning, Ma’am” 

S>T : “Ya dah, Ma’am besok kita copy yang lengkap catatannya” (Alright Ma’am. Tomorrow 

we will duplicate the complete note) 

S>S : “Aina balong nilai kau pe!” (Wow what a good score you get!) 

S>S : Ntar although nya. (Although is used later.) 

During the teaching and learning English, students of Sumbawa also apply 

respect politeness, another way for calling negative politeness. The data show that the 

application of this strategy is only found when the students interact with the teacher; 

none of the negative politeness usage exists in student-student interaction as shown 

below. 

“Jelaskan pakai Bahasa Indonesia donk, Ma’am” (Ma’am, please explain it in Bahasa 

Indonesia); 

“Ma’am minta izin ke belakang sebentar” (Ma’am, permit me to go to the toilet for a minute) 



“Mungkin kayak gini, Ma’am” ((The answer) may be like this, Ma’am). 

Furthermore, off record in direct strategy is implemented during the teaching 

and learning English by Sumbawanese students. The main focus of this strategy is to 

remove the speaker from the potential to be imposing. The students go ‘off record’ 

when communicating with their fellows as presented below. 

“Astaga Saya lupa bawa (buku)” (Oh my God, I forget to bring (my textbook)). 

“Na sate les mesa mu” (Don’t think of out (of the class) alone). 

“Kuda bua mu katoan ke aku? Ntu ku beleng no-k to, no-k to” (Why do you ask me? 

If I say I don’t know, I don’t know). 

The Application of Politeness Strategy 

Bald on Record Strategy 

Brown and Levinson (1987: 69) state that the speaker normally will do an FTA 

in this way, baldly, only if the speaker does not fear retribution from the addressee. 

They add that there are three possible circumstances in which this strategy is likely to 

occur where (1) Sand H both tacitly agree that the relevance of face demands may be 

suspended in the interests of urgency or efficiency; (2) where the danger to H's face is 

very small, and (3) where S is vastly superior in power to H. It is found that 

Sumbawanese students apply bald on record strategy under the three circumstances 

mentioned. 

Firstly, Sumbawanese students do the FTA ‘directly’ without minimizing the 

face threat by providing metaphorical urgency and ordering. The strategies are mostly 

done in Basa Samawa or Sumbawanese language and sometimes in Bahasa Indonesia. 

This supports what Brown and Levinson generalize about the metaphorical usages 

found in many languages with the same syntax, namely imperatives (cited in 

Shigemitsu, 2004: 43). In addition, the two strategies are only found in the student-

student interaction indicating the equal power and closeness between the students. 

Meyerhoff (2006: 91) further argue that bald on record strategy is typically associated 

with impositions that have very low cost or might be uttered in a context where the 

interlocutors have low social distance. 

The other motive of the Sumbawanese students for being ‘direct’ under the first 

circumstance is to speak as if efficiency is very important. They go on record by 



following the Cooperative Principle of Grice (Grice, 1975: 45 in Wardhaugh, 2006: 

291), maxim of quantity that requests them to speak informatively. 

Secondly, Sumbawanese students go ‘bluntly’ under the circumstance where 

the danger to H's face is very small through welcoming and requesting. Applying these 

strategies is obviously to benefit H and do not need great sacrifices of S. 

Rarely do Sumbawanese students perform bald on record strategy in the 

circumstance where S is vastly superior in power to H, or can enlist audience support 

to destroy H's face without losing his own. The usage ‘direct’ strategy under this 

condition is never found in the utterances addressed to the teacher in the classroom as 

the students subordinate to the teacher. It is only found in the student-student 

interaction. There is different power relation between the students in the classroom. It 

is then argued that the students would not always have equal power in this discourse. 

It can be seen from the case where H becomes inferior in power to S as H has the 

obligation to give the pen she has borrowed back to S. The gender of H is the social 

factor influencing the S’s superiority in the classroom context. The fact that the 

addressee is a female student defines that the issue of “women subordinate to men” is 

still a still a part of Sumbawanese culture. As stated in Shigemitsu (2004: 41), Brown 

and Levinson claim that different culture will have different evaluation of power. The 

factor of gender plays an important role in determining the strategy employed as the 

Sumbawanese students consider that women is less in power than men. 

In short, applying bald on record strategy during the teaching and learning 

English, the Sumbawanese students aim to avoid miscommunication. They purpose to 

communicate in a clear way (no face redress) to get their interlocutors understood 

about what they talk. Bergstrom (2010) suggests that effective communication occurs 

if the addressee gets the point of the information or idea delivered by the speaker. 

Positive Politeness Strategy 

During the teaching and learning English the Sumbawanese students 

implement positive politeness strategy through two broad mechanisms: claiming 

common ground and conveying that S and H are cooperative. 

The first mechanism, claiming common ground, conveys that both S and H 

belong to some set of persons who share specific wants, including goals and values. 

Exaggeration is a feature of positive politeness that Sumbawanese students apply 



through this mechanism. S exaggerates his intonation to show his interest in H for 

getting a perfect score. 

Sumbawanese students also claim common ground by using any innumerable 

ways to convey in-group membership. They apply in-group identity markers to stress 

common membership in a group. Sumbawanese students frequently address the 

teacher as Ma’am during the teaching and learning English. The use of such address 

form indicates that the teacher is a respectable person and that the distance between 

the parties (the students and the teacher) is low. Braun (1988) claims that the literal 

and lexical meanings of address terms can differ from or even contradict the 

addressee’s personal and social features (in Moghaddam, et. al, 2013). He attends to 

Iranian and Arabic communities wherein a girl may address her friend’s mother as 

‘aunt’ to show respect to her although there is no blood relation between them (p.56). 

In line with this, Iragiliati (2006) investigates that the Indonesian version of ‘you’, 

‘sir’, ‘uncle’ and ‘sister’ are kinship system used to show closeness and to establish 

solidarity. The ‘intimacy’ between the participants can also be seen—hoped to be 

evidence—when the teacher communicates with the students: she calls herself Ma’am 

instead of I or me. The form of address Ma’am, thus, defines that the participants in 

the classroom belong to the same group—family—and that they show the solidarity 

and closeness between them.  

Saying that the parties in the classroom are in the same group is also shown 

through the use of a language(s). The students often use code-switching during the 

process of teaching and learning. Code-switching is defined as the shift from one 

language to another within a conversation or utterance (Parveen and Aslam, 2013). 

The students involve any switch from one language either Bahasa Indonesia or English 

to Basa Samawa when they communicate to stress the fact that they all belong to the 

same group, Tau Samawa. This is strengthened by Parveen and Aslam (2013) reporting 

that code-switching functions to show identity with a group. Furthermore, Pradina, et, 

al (2013) highlight that code-switching is not merely the changing of the language but 

it is also one of strategies of the utterance to get the goals. They also suggest that the 

use of code-switching is to shorten the distance between the interactants. 

Moreover, Sumbawanese students pay attention to H’s positive face through 

the first broad way by claiming common perspective with H. The sub strategies that 



they implement is seeking agreement, avoiding disagreement and joking. The 

Sumbawanese students seek and agreement by repeating part or all of what the 

previous speaker has said in the conversation. It is applied to stress emotional 

agreement with the utterance (or to stress interest or surprise) and allow S to stress his 

agreement with H and therefore to satisfy  H's  desire  to  be  'right',  or  to  be  

corroborated  in  his  opinions. Avoiding disagreement is done to show that S desires 

to agree or appear to agree with H which leads for pretending to agree. Joking is used 

to put H at ease. It is a strategy indicating the closeness between the interlocutors. 

Participants in the classroom mutually share background knowledge and values by 

making a joke. Meyerhoff (2006) points out that in a particular culture, jokes are not 

expected from strangers they might be found in talk between close friends (p.81). 

Senowarsito (2013) also investigates that S desire to make H feel comfortable and feel 

that they are close to each other (distance between them is low). 

The Sumbawanese students also employ several specific strategies of positive 

politeness conveying that the speaker and the addressee are cooperators. Promising is 

the way the S chooses to stress his cooperation with H. In this case, S claims that 

whatever H wants S wants for hers and will help to obtain. S shows his good intention 

in satisfying H's positive-face needs: S wants the teacher’s desire. The cooperative 

assumption is also noticeable by including both S and H in the activity. The students 

use the inclusive ‘we’ form— -t or -tu in Sumbawanese language to stress the 

cooperation with H. 

In short, the implementation of positive politeness is found when the 

Sumbawanese students communicate with both the teacher and fellow students. They 

apply this strategy in two broad ways: communicating that S and H both belong to 

some set of persons who share specific wants and conveying that S and H are both 

cooperative. The former involves some specific strategies such as exaggeration, using 

in-group identity markers, seeking agreement, avoiding disagreement, and joking. The 

latter is done by promising and including both S and H in the activity. 

Negative Politeness Strategy 

The application of negative politeness during the teaching and learning English 

is represented by stating FTA as general rule. Sumbawanese students pay attention to 

H’s negative face under the circumstance where S is forced to do the FTA based on 



obligation. This case implies that S (the student) is reluctant to impinge on H (the 

teacher). 

Avoiding coercion of H is the other way to apply negative politeness is by 

Sumbawanese students. Brown and Levinson (1987) state that FTAs in this way are 

redressed with softening mechanisms that give the addressee an 'out', a face-saving 

line of escape, permitting him to feel that S’s response is not coerced. S minimizes the 

imposition on H by using ‘polite’ word to soften the act (ordering) as S considers his 

interlocutor is the teacher, the single authority in the classroom. 

Moreover, using hedge is the way of Sumbawanese students to avoid coercing 

H. It is used to demonstrate that S redresses the FTA as H has more power than S (in 

term of knowledge). This finding is supported by Karsberg (2012). He states that 

person’s area of knowledge is seen as a factor affecting power relationship (p.19). 

Furthermore, Salager-Meyer (1997) reports that there are three main functions of 

hedges: i) as a form of face threatening act of the speaker to the listener as well as to 

signal distance also to avoid absolute statements; ii) as strategies to reflect speaker’s 

certainty of knowledge accurately; and iii) as politeness strategies (cited in Nivales, 

2011). 

However, the application of the negative politeness during the teaching and 

learning English is modified by Sumbawanese students. It is found that they apply 

multiple strategies: mixing positive and negative politeness strategies. Their utterances 

show the use of the positive politeness in index and of the negative politeness in 

content. In this case, S employs the positive politeness through the use of address form 

Ma’am to indicate the closeness between the parties in the classroom while the 

negative politeness is implemented to show reluctance and to avoid coercion. This is 

in line with Hasegawa’s report about simultaneous application of negative and positive 

politeness and is addition evidence to counter Brown and Levinson’s concept of 

positive and negative politeness strategies. He asserts: 

“Mixing positive and negative politeness strategies is normal in Japanese. This fact raises a 
serious question regarding the fundamental conceptualization of B&L’s positive and negative 
politeness strategies. Dichotomizing positive and negative politeness as mutually exclusive 
concepts is unjustifiable because there is no intrinsic reason for the speaker to appeal to only 

one facet of the addressee’s face-maintenance wants” (Hasegawa, 2006). 



Off Record Indirect Strategy 

Sumbawanese students use indirect language to avoid imposing H, namely, 

displacing H. Applying this strategy, S tries to recognize whether H cares about S. 

Brown and Levinson further claim that a speaker can get an advantage by going off 

record: the addressee is given an opportunity to be seen to care for S or the hearer’s 

feeling toward him can be tested (1987: 71). 

Besides displacing H, Sumbawanese students implement other specific 

strategy of off record by giving association clue. The clue used is S’s taboo on H. It 

conveys that S prohibits H to do something that only benefits H and intends to get H 

to it for S too. This also implies that both S and H have mutual knowledge about the 

topic they talk. As a result, students of Samawa use kind of hint to communicate what 

they want or mean. 

Sumbawanese students also go ‘off record’ by using rhetorical question, one 

which is asked in order to make a statement rather than to get an answer. This strategy 

is used for asking question with no intention of obtaining an answer to break the 

association clue. S intends to remove him/herself from the potential to be imposing H. 

Hence, through this strategy H is required to make an interpretation of what S said. 

Realizing the off record strategy, the speaker uses indirect language dealing with more 

general utterance which needs the addressee’s interpretation so that the meaning can 

be negotiated and that the risk of threating can be lessen (Brown and Levinson, 1987). 

Accordingly, the use of off record indirect strategy during the teaching and 

learning English by Sumbawanese students is influenced by level of the social 

infraction known as the rank of imposition (R). The greater the imposition, the more 

polite people would be. The Sumbawanese students apply it by displacing hearer, 

giving association clue and using rhetorical question. Borrowing a textbook from a 

student in the classroom is generally considered a great value of imposition as it is a 

definitely important stuff. The assumption is that when I lend my textbook to 

somebody, it has been taken away from me and so now I have no textbook. The same 

is true when you ask your friend about the answer of the test you’re working on. It is 

relatively high in cost because you desire to get an advantage from him (his efforts). 

The response of the act asking for the answer shown through the use of rhetorical 



question carries much cost for the act of refusing (deliberately not giving the answer). 

Further, Meyerhoff (2006) highlights: 

“When the cost of the imposition becomes very high or when the distance and power 
differential between the speaker and addressee is very great, then even more linguistically 
complicated redressive action is required. This may involve going ‘off record’ and trying to 
convey the message by means of hints or suggestions; for example, ‘Is that the salt?’ for pass 
the salt.” (pp. 92-93). 

CONCLUSIONS 

The findings of this study reveal that the politeness strategies employed by the 

students are: bald on record, positive politeness, negative politeness and off record 

indirect. The followings are how they employ the strategies. 

1. Sumbawanese students apply bald on record to emphasize the maximum 

efficiency of communication (providing metaphorical urgency, ordering and 

speaking informatively, to have communication with a very small danger on H’s 

face that is in H’s interest without great sacrifices of S (welcoming and 

requesting) and to show superiority to the addressee (threating H’s face). 

2. They also employ ‘redressive’ actions stressing on one’s positive face, positive 

politeness, to claim common ground that they and the hearer belong to some set 

of people who share the same goal and value, viz, using in-group identity 

markers, exaggeration, seeking agreement, avoiding disagreement and joking 

and to convey that they are cooperative with the addressee by promising and 

including S and H in the relative activity. 

3. Moreover, students of Samawa use negative politeness to indicate reluctance by 

stating FTA as general rule and to avoid coercion by to intrude on H through 

several linguistic realizations: avoiding the coercion by minimizing the 

imposition and using hedge. The students also apply multiple strategies. They 

mix positive politeness and negative politeness strategies. 

4. They also go ‘off record’ to remove themselves from being imposing on the 

hearer by displacing H, giving association clues and using rhetorical question. 
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