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This journal entitled ―An Analysis of Students’ Difficulties in Speaking English: A Case Study 

at Eleventh Grade Students of MA Al – Muslimun NW Tegal Academic Year 2015/2016”. 

This study was aimed to find the students’ difficulties in speaking English and to find the 

factors contributing to students’ difficulties in speaking English. The sample of this study 

was all students of eleventh grade of MA Al – Muslimun NW Tegal which used population 

sampling technique. Based on the finding data from the research the result of this study 

shows that: (1) the students’ difficulties in speaking were 92, 6% of students have limited 

vocabulary, 85, 2% nervousness, 72, 2% fear of making mistake and their 72, 2%  grammar 

and 68, 5% of students have limited fluency, (2) factors contributing to students’ difficulties 

in speaking were that students prefer to speak in their mother tongue (Sasaknese) rather than 

English 100 %, they are lazy to read and learn new words 92, 6%, they did not have 

motivation and the teachers’ teaching style was also one of the factors contributing to 

students’ difficulties in speaking English. 
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An Analysis of Students’ Difficulties in Speaking English: A Case 

Study at Eleventh Grade Students of MA Al- Muslimun NW 

Tegal Academic Year 2015/2016 

By 

ISMI AZIZAH 

ABSTRAK 

Ismi Azizah, Drs. H. Sahuddin M.A, Ni Wayan Mira Susanti, M.A 

ingezismi@gmail.com 

Jurnal in berjudul “Sebuah Analisis Kesulitan Siswa dalam Berbicara Bahasa Inggris: 

Sebuah Studi Kasus pada Siswa Kelas Sebelas di MA Al-Muslimun NW Tegal Tahun Ajaran  

2015/2016”. Tujuan studi ini adalah untuk mencari kesulitan uang dihadapi siswa berbicara 

dalam bahasa Inggris dan mencari factor-faktor yang berkontribusi pada kesulitan yang 

dihadapi siswa saat berbicara dalam bahasa Inggris. Contoh dari studi ini adalah semua siswa 

kelas sebelas di MA Al-Muslimun NW Tegal dengan menggunakan teknik contoh populasi. 

Berdasarkan dari penemuan penelitian hasil dari studi ini menunjukkan bahwa: (1) kesulitan 

siswa berbicara dalam bahasa Inggris adalah 92.6% siswa memiliki keterbatasan kosa kata, 

85.2% ketegangan 72.2% siswa takut membuat kesalahan dan 72.2% tata bahasa mereka 

serta 68.5% siswa memiliki kelencaran terbatas, (2) factor-faktor yang berkontribusi pada 

kesulitan siswa berbicara dalam bahasa Inggris adalah siswa lebih memilih berbicara dalam 

bahasa sasak daripada bahasa Inggris, mereka malasa membaca dan belajar kata-kata baru, 

mereka tidak memiliki motivasi dan cara guru mengajar mereka juga adalah salah satu factor 

yang menyebabkan siswa menghadapi kesulitan berbicara dalam bahasa Inggris. 

Kata Kunci: bernicara, kesulitan, berbicara bahasa Inggris, analisis, factor penyebab 

kesulitan  

 

 



1. INTRODUCTION 

Language is one of the most important things in communication and it is used 

as an aspect of communication among the nations all over the world. As an 

international language, English is very important and has many interrelationships 

with various aspects of life by human beings such as in community, work life and 

health. As the tool of communication, language has an important role to reveal an 

intention to someone else. People will be able to express their thought and feeling 

by using language. Language, communication and life cannot be separated. 

Language can be applied in many aspects, such as: education, society, politics, 

economics, and culture. One of the ways in communication is through speaking.  

In Indonesia, English is a compulsory subject learned by students in junior, 

senior high school and university level. To learn a foreign language, students must 

learn language skills such as speaking, listening, reading and writing. As one of the 

skills in learning language, speaking enables people to send and receive information 

or messages to others. Speaking is a process of building and sharing meaning 

through the uses of verbal and non verbal symbol in various contexts (Chaney, in 

Kayi 2006).  

Like many students in other countries, Indonesian students have difficulties and 

obstacles in learning English such as limitation of language exposure or input of 

language itself. For instance, it is noted that listening and speaking skills are the 

most problematic in English foreign language students while they are studying in 

English speaking countries. The researcher tries to find the difficulties the students 

of MA Al Muslimun NW Tegal have in speaking English and also find the factors 

contributing to students’ difficulties in speaking English. 

 

2. LITERATURE REVIEW 

A. Speaking as a Communication 

Lustig and Koester (1996:29) have defined a communication as a 

symbolic process in which people create shared meaning. In this point of view 

a symbol refers to the words we emit when interacting with our peers, and 

whose aim is that transmitting meaning, that is, perceptions, thoughts, feeling, 

knowledge, skills and experiences. They also said that ―communication is 

interpretive in nature and people actively attempt to understand and organize 

their experiences in the world‖. 



Hymes (1972) in Supiatun (2012:5) proposed the term 

―communicative competence‖ in contradistinction to Chomsky’s notion of 

linguistic competence. The latter emphasized the ability of speakers to 

produce grammatically correct sentences, and the former includes linguistic 

competence and socio-cultural dimensions. For Hymes, communicative 

competence enables learners to ―convey and interpret messages and to 

negotiate meanings interpersonally within specific context‖. 

B. Types of Speaking 

According to Brown (2001:251), there are two types of spoken 

language: monologue and dialogue. 

a. Monologue: one speaker uses a spoken language without any interruption. 

For examples: speeches, lectures, reading, news, broadcasts, and the like.  

b. Dialogue involves two or more speakers with any interruption or responses 

and expression. 

C. Purposes of Speaking 

Numerous attempts have been made to classify the functions of 

speaking in Human interaction. Brown and Yule (1983) made a useful 

distinction between the interactional functions of speaking, in which it 

serves to establish and maintain social relations, and the transactional 

functions, which focus on the exchange of information. 

D. Factors Influence Speaking 

Speaking a language is especially difficult for foreign language 

learners because effective oral communication requires the ability to use the 

language appropriately in social interactions. Diversity in interaction 

involves not only verbal communication but also paralinguistic elements of 

speech such as pitch, stress, and intonation. In addition, non-linguistic 

elements such as gestures and body language/posture, facial expression, and 

so on may accompany speech or convey messages directly without any 

accompanying speech. In addition, "there is tremendous variation cross- 

culturally and cross- linguistically in the specific interpretations of gestures 

and body language" (Brown 1994:241). Furthermore, different cultural 

assumptions about the purposes of particular interactions and expected 

outcomes of encounters also affect communication. 

E. Students’ Common Difficulties in Speaking 

English speaking is not easy for students, because they must study 

hard if they want fluency and good comprehension to speak therefore they 



must learn more about Vocabulary, Pronunciations, Grammars and they 

must have willingness. Based on Chens’ research (2009) entitled: ―A Pilot 

Study of some ROCMA Cadets’  Difficulties in English Speaking‖ students’ 

common difficulties are they did not confident, limited fluency and limited 

vocabulary. 

F. Speaking Ability 

According to Brown (in Islamiyah, 2007, p. 14) speaking is a 

productive skill that can be directly and empirically observed, those 

observations are invariably collared by the accuracy and fluency. While, he 

also states that speaking is the product of creative construction of linguistic 

strings, the speakers make choices of lexicon, structure and discourse. Harris 

(1969) in Wijarwadi (2008:18) stated that speaking is a complex skill 

requiring the simultaneous use of different ability which often develops at 

different rates. Five components are generally recognized in analyzing 

speech process that are pronunciation, grammar, vocabulary, fluency (the 

ease and speed of the flow of the speech) and comprehension (an 

understanding of what both the tester and the testee are talking about or the 

ability to respond to speech as well as to initiate it. 

 

3. RESEARCH METHOD 

A. Research Design 

This study is intended to describe the types and the causes of Students’ 

difficulties in speaking English. This means that this study uses descriptive 

qualitative method. By using this method the data were collected in spoken 

production and then analyzed. 

B. Population 

According to Arikunto (2006) ―population is all the research object‖. 

In this study the population was all of the students in the eleven grade of MA 

Al-Muslimun NW Tegal. There were two classes; those classes were class A 

and B with the total numbers of 54 students. 

C. Sample and Sampling Technique 

Sample is a part of population. Arikunto (2006) stated that, ―when we 

observe a part of population only, the study called sample study‖. 

Furthermore, he states that, if the population less than 100 it would be better 

to take all and it is categorized as a sample, but if the population is 100 or 

more it will be taken 10-15% or 20-25% from all. Since the number of 



students is less than 100 the researcher collected the data from all of the 

students in the Eleventh Grade of MA Al-Muslimun NW Tegal that 

consiststed of 54 students. 

 

 

D. Source of Data 

The researcher took the data dealing with students’ conversation, 

record of conversation, interview and documentation. All of those related 

data of source were gained from—students of eleventh grade of MA Al-

Muslimun NW Tegal. 

E. Method of Data Collection 

1. Observation 

The researcher analyzed the students’ speaking activity, watched, 

listened and wrote why they made the error. The language observed was 

either spoken or written form in order to get valid data or representative data 

2. Audio Recording  

The researcher recorded the conversation, wrote down their errors in 

some papers in order to use as written data. 

3. Questionnaire 

The researcher provided some close-ended questions that students had 

to answer in order to get more data about the difficulties students faced in 

speaking English. 

4. Interview 

In this step the data were collected by interviewing students in order to 

know the causes of their difficulties in speaking English. 

5. Documentation  

Tape scripts were used to analyze the mistakes that the students made 

in speaking English. 

F. Data Analysis 

1. Identification 

In this step the researcher identified the difficulties the students faced 

in speaking English and the factors contributing to students’ difficulties in 

speaking English by using closed-ended questions and by interviewing 

students. Data in this step could be various since the students had different 

answers. 

2. Classification  



In this second step, the data from the students’ identifications were 

classified into their own classifications. In this case, there were some 

classifications of difficulties; whether difficulties in pronunciation, 

vocabulary, grammar, fluency or in comprehension.  

3. Description  

In this third step, the researcher described the classification of the 

students’ difficulties in English speaking, and exemplified each classification 

of difficulties. 

4. Explanation 

In the last step, the researcher explained more deeply about the 

students’ difficulties and their classifications and gave some examples. 

Besides that, the researcher also explained the causes of students’ difficulties 

in speaking English based on students’ interview and speaking activity. 

 

4. Finding and Discussion 

A. Research Finding 

After spreading the questionnaires, the researcher found interesting 

results about the difficulties the students’ faced in speaking English. The 

answers to the questionnaires about students’ difficulties in speaking English 

were classified into: Lack of Vocabularies, Unstructured sentences, incorrect 

pronunciation, Shyness/nervousness. The highest percentage is 92,6% on 

number 14 which is the most dominant of students’ difficulties in speaking 

English then following by 85,2% and 81,5% on question number 1 and 3 that 

shows that the students are too nervous to speak English in front of the class. 

Almost 76% of students are afraid of making mistakes to speak English in 

front of their teacher because they are afraid if it would influence the end of 

their course result. Students Difficulties in Speaking English 

B. Discussion 

The aims of this research to find out some difficulties and to know the 

factors contributing to students’ difficulties in speaking English at eleventh 

grade of MA AL Muslimun NW Tegal.  To know the difficulties students 

faced in speaking English the researcher used five methods of data 

collection, observation, audio recording, questionnaires, interview and 

documentation. The aim of observation was to get valid data or 

representative data. The researcher observed the students’ activity in English 



class. The audio recording was held to complete the observation in order to 

get more authentic data from the students’ activity in English class. The 

questionnaires helped the researcher to find out more information about the 

students’ difficulties in speaking English. The questionnaires proved that 

most students at eleventh grade of MA AL Muslimun NW Tegal were 

actually facing difficulties in speaking English. Based on the table the 

highest percentage is 92, 6% which is the most dominant of students’ 

difficulties in speaking English that shows that the students have limited 

vocabulary then followed by 85, 2% and 81, 5% on question numbers 1 and 

3 (see table 1) shows that students are too nervous to speak English in front 

of the class. Almost 76% of students are afraid of making mistakes to speak 

English in front of their teacher because they are afraid if it would influence 

the end of their course result. The interview was conducted to classify the 

difficulties in speaking English.  

Factors contributing to Students’ Difficulties in Speaking English 

1. Internal Factors 

The factors contributing to students’ difficulties in speaking 

English that the researcher found in this research were limited 

vocabulary that was caused by the laziness of the students to read the 

dictionary that was provided by the school and learn new words 

because they thought it would not be necessary for them.  They did 

not have motivation in learning new words outside of their field of 

study. Students preferred to talk in their mother tongue (Sasaknese) 

rather than English.  

2. External Factors 

The other factors contributing to students’ difficulties in speaking 

English that the researcher found during the research was also that the 

students had a lack of practicing their English with their teacher. The 

way teacher taught the students in English class was also one of the 

factors contributing to students’ difficulties in speaking English that 

teacher used Indonesian language when teaching in English class. 

The researcher also found out that they had English lesson only two 

hours every week which was not enough for the students to learn and 

practice their English skills. 

Based on the explanation above the researcher can show that an 

overwhelming majority of the students said that they had difficulties 

in speaking English due to the fact they did not have the vocabulary 



to discuss the topic they were studying. The previous studies showed 

that while limited vocabulary was a factor they did not establish the 

extent to which it was a factor in the difficulty in speaking English. 

This is new information that this research has shown. 

 

5. CONCLUSION AND SUGGESTION 

A. Conclusion 

According to the discussion in the previous chapter, the answer 

to the research questions (1) What kind of difficulties do the students at 

eleventh grade of MA AL Muslimun NW Tegal have in speaking 

English?; and (2) What are the factors contributing to students’ 

difficulties in speaking English at the eleventh grade of MA AL 

Muslimun NW Tegal? The researcher concluded as follows: 

1. With regard to students’ difficulties in speaking English, the 

researcher found that most of them still find difficulties in speaking 

English such as not being confident to speak English because the 

limit of their knowledge about vocabulary 92, 6% (see table in 

chapter 4), 72, 2% their fear of making mistakes, 85, 2% their 

nervousness and their lack in fluency and grammar 72, 2%. 

2. The factors contributing to students’ difficulties are the students 

(100%) prefer to speak in their own mother tongue (Sasaknese) and 

they were not interested in reading and learning new words. The fact 

that they were lazy and did not have motivation in learning new 

words. The way the teacher taught the students in English class was 

also one of the factors contributing to students’ difficulties in 

speaking English.  

B. Suggestion 

1. To Students: students should read your English dictionary more often. 

Find and learn some new words.  

2. To English Teacher: encourage the students to speak English in 

English class, not using their mother tongue. Get them to read the 

English book or English dictionary to enrich their vocabulary 

knowledge.  

3. The next researchers are suggested to find more difficulties and the 

factors contributing to students’ difficulties in speaking English, then 

find the best solution to overcome those matters. 
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