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ABSTRACT 

 
This study entitled “Teacher’s Characteristics and Students’ Learning Achievements in 

English: A Survey at The Second Year Students of SMAN 1 Praya in Academic Year 2016/2017”. 
This study was aimed at finding out students’ opinion about good teachers’ characteristics and to 
find out teachers’ characteristic from students perspective and students opinion related to the 
students needs, interest, and motivation in learning English. The subjects of this study were thirty 
(30) students at XI Bahasa in SMAN 1 Praya. The instruments used were questionnaire and 
interview. In questionnaire, the first step used close- ended questions to obtain information about 
students’ opinoin of good teachers’ characteristics which consists of twenty- eight of close- 
ended questions. In close- ended question, the four categories of teachers’ characteristics used. 
The data which was classified into 4 categories i.e., teachers’ personality, teachers’ readiness, 
teachers’ teaching process, and teachers’ assessment. Close ended questions were administered 
in the form of 2 point those were (agree) and (disagree). In order to make the students understand 
the questionnaire clearly, the questionnaire was written in English and Indonesian. The second 
step used open- ended questions to obtain information about what kind of teachers’ character  are 
in supporting students’ achivement in learning English which consists of one open- ended 
question. If the respondents’ answer appeared more than 3 times it would be counted. It was also 
provided space for students’ reason about why they mentioned the characteristics. The last step 
was interviewing students by applying semi- structured interview to the respondent, in order to 
complete the data and to obtain further information in related with questioner about good 
teachers’ character. Then, the data were tabulated and analyzed qualitatively. Based on the 
analysis, it was found that teachers’ good characteristics were humoris (90%), good in mastery of 
knowledge (85%), objective in giving students score (90%) and giving motivation to students 
(85%). It is also found that a teacher’s character in supporting students’ achievement in english 
were good in mastery of knowledge and became the highest statement chosen by respondents. 
This characteristic was followed by teacher’s objectivity in giving students score in the second 
position, teacher has good preparation and organization of lessons in third position, and teacher 
motivates students in fourth position. 
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ABSTRACT 

 

Penelitian ini berjudul "Karakteristik Guru dan Prestasi Belajar Siswa dalam Bahasa 
Inggris: Penelitian pada Siswa Kelas II SMAN 1 Praya Tahun Akademik 2016/2017". Penelitian 
ini bertujuan untuk mengetahui pendapat siswa tentang karakteristik guru yang baik dan untuk 
mengetahui karakteristik guru dari perspektif siswa dan pendapat siswa terkait kebutuhan, minat, 
dan motivasi belajar bahasa Inggris. Subjek penelitian ini adalah tiga puluh (30) siswa di XI 
Bahasa di SMAN 1 Praya. Instrumen yang digunakan adalah kuesioner atau angket dan 
wawancara. Dalam kuesioner, langkah pertama menggunakan pertanyaan tertutup (close-ended 
questions) untuk mendapatkan informasi tentang karakteristik siswa tentang karakteristik guru 
yang baik, yang terdiri dari dua puluh delapan pertanyaan dalam angket. Dalam pertanyaan 
tertutup, empat kategori karakteristik guru digunakan. Data yang dikelompokkan menjadi 4 
kategori yaitu kepribadian guru, kesiapan guru, proses pengajaran guru, dan penilaian guru. 
Pertanyaan tertutup berakhir diberikan dalam bentuk 2 poin yaitu (setuju) dan (tidak setuju). 
Agar siswa memahami kuesioner dengan jelas, kuesioner ditulis dalam bahasa Inggris dan 
bahasa Indonesia. Langkah kedua menggunakan pertanyaan terbuka (open-ended questions) 
untuk mendapatkan informasi tentang jenis karakter guru dalam mendukung prestasi belajar 
bahasa Inggris yang terdiri dari satu pertanyaan terbuka. Jika jawaban responden muncul lebih 
dari 3 kali maka akan dihitung. Hal itu juga memberi ruang bagi alasan siswa mengapa mereka 
menyebutkan karakteristiknya. Langkah terakhir adalah mewawancarai siswa dengan 
menerapkan wawancara semi terstruktur kepada responden, untuk melengkapi data dan 
memperoleh informasi lebih lanjut terkait dengan kuesioner tentang karakter guru yang baik. 
Kemudian,data ditabulasikan dan dianalisis secara kualitatif. Berdasarkan hasil analisis, 
ditemukan bahwa karakteristik guru sangat humoris (90%), baik dalam penguasaan pengetahuan 
(85%), bertujuan memberikan nilai siswa (90%) dan memberi motivasi kepada siswa (85%). 
Juga ditemukan bahwa karakter seorang guru dalam mendukung prestasi siswa dalam bahasa 
Inggris cukup baik dalam penguasaan pengetahuan dan menjadi pernyataan tertinggi yang dipilih 
oleh responden. Karakteristik ini diikuti oleh objektivitas guru dalam memberikan nilai siswa di 
posisi kedua, guru memiliki persiapan dan pengarsipan pelajaran yang baik di posisi ketiga, dan 
guru memotivasi siswa di posisi keempat. 
 
 

Kata kunci: Guru, karakteristik, dan prestasi belajar siswa 



I. Background of Study  

 

The teacher is one of the main factors that has a lot of influence on students’ 

achievement, performance and their success, their knowledge about the subject matters, other 

characteristics of the teacher such as teaching skills, teaching styles and personal traits will 

also impact the students’ learning attitudes, motivation and the learning outcomes to some 

extent  (Zainab A. 2011 in Zamani, R., et al. 2016:70). In addition, teachers have significant 

role in influencing students’ learning achievement in English subject. The more teachers can 

accommodate the students’ need, interest, motivation, and learning attitudes, the more 

successful he/she will be in teaching. The more competitive teacher, the better students in 

learning English to get the better achievement will be. In other words, the teacher 

characteristics can partly determining the students’ learning achievement. 

Like researcher’s experience when conducting teaching practise (PPL) in SMPN 2 

Labuapi, the researcher saw students’ ability are still low in English, but they have good 

ability in other subjects. Actually, one of the problem is lacking of motivation given by the 

english teacher. The teacher only gives them material without motivation that build their 

interest in English. Besides, many characters of teacher found in the school such as dicipline, 

inspirative, humorist and communicative. Those characters included teachers’ personality 

(Franda et al, 2004 in Chireshe 2011) which consist of five major catagories such as; 1) 

personality, 2) readiness, 3) teaching process, and 4) assessment.  From all of those 

characters, researcher noticed that most of the students in SMPN 2 Labuapi prefer humorist 

and communicative teacher which students think it can improve their learning motivation. 

Based on the problem, the researcher wants to know whether the teacher characters influence 

students at other schools. In this case, the researcher choose students of SMAN 1 Praya as the 

object of research which well-known as one of favourite school in center Lombok. 

Furthermore, the researcher has conducted early observation in SMAN 1 Praya in few 

weeks earlier. Few questions were asked to the teacher about number of students, number of 

students’ percentage in mastering english, result of  students’ learning in the class  and 

teacher approach. According to class activity and academic record given by teacher, from 
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whole students’ population there are about 70% of students population are mastering english 

kindly and have good achievement in english. 

There are many teachers in this school who have various character, such as discipline, 

humoris, inspirative, etc. However, the researcher has not known yet which character are 

influential on students so that students’ achievement  is good in the school. About students’ 

achievement, researcher is curious that teachers’ character is taking role to support their 

learning process. Then, it is important to do this research to know if teachers’ character has 

effect to students’ learning English achievement in SMAN 1 Praya and also to indicate what 

types of teachers’ character that students prefer. 

 

1.3  Purpose of Study 

1 To find out the students opinion about a good teacher. 

2 To find out teachers’ characteristic from students perspective and students opinion related to 

the students needs, interest, and motivate in learning English. 

 

II. REVIEW OF RELATED LITERATURE 

A good teacher is a teacher who approximately has some of the characteristics, such as: 

making a plan carefully and well-organized, involving students on the plan and interesting 

lesson that students can understand, explaining the material clearly and check the teachers’ 

understanding, making the students know what they are talking about, motivating students in 

active learning, providing positive and friendly classroom atmosphere, making the students 

pay attention much more, and consistently apply classroom with rules and procedures (Barry, 

1995:29 in Archer L.et al 2011:40) 

The most important teacher’s characteristic is the terms of predicting how good 

teachers’ will perform in the classroom as well as students achievement. It is showed by 

teachers’ values and belief or more particularly teachers’ efficiency (Ashton, 1984 in Sridhar 

Y.et al 2008:81).This variable is a measure of the teacher’s belief that students can learn and 

the teacher can teach. Another important set of teacher characteristics include the teachers’ 
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knowledge with respect to the content domain (knowledge of subject matter to be thought), 

human growth, development (theories, topic, and stage) learning theory (behaviorist, 

cognitive, humanistic) and the teaching learning process (concepts and principles as well as 

their applications in formal and informal environments) 

III. RESEARCH METHOD 

3.1. Research Design 

This study was designed as a descriptive study. A descriptive study means that the 

analysis in this study was in a form of description. The advantages of using descriptive 

research design was the researcher can obtain a lot of information through description and 

useful for identifying variable. As this study focuses on describing the phenomenon about 

teacher’s characteristics and students’ learning achievements in english. 

3.2. Population and Sample 

 The population of this study was a whole or total of psychological objects which was 

limited by certain criteria (Sedarmayanti, 2002: 121). The population in this study was the 

second year students of SMAN 1 Praya academic year 2016/2017. The total number of 

population was 298 students. They were divided into 9 classes.. 

 In this study, the researcher used purposive random sampling, because the researcher had 

a purpose in choosing the samples. The researcher took XI Bahasa class consisted of thirty (30) 

students as the samples in this study because these students were considered to have experience 

in the interaction with the teacher in learning process. Students experience can provide lot 

information of the Teachers’ characteristics that influence them in learning. 

3.4. Data Collection Procedure 

 The data were collected by questionnaire and interview the students. As in this study the 

researcher explored data collection method as follow:  

3.4.1. Questionnaire 
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The first part consisted of 28 close ended questions which were used to find the students 

opinion about a good teacher in SMA 1 Praya whereas the close ended questions were adapt and 

adopt from Barnes & Lock (2010) study about the attributes of effective lecturers of EFL in 

Korea and Chireshe (2011) about effective and ineffective teacher as perceived by Zimbabwean 

students in the literature. Close ended questions were administered in the form of 2 point those 

are (agree) and (disagree). In order to make the students understand the questionnaire clearly, the 

questionnaire was written in English and Indonesian language. 

 Second part consisted of 1 open ended question which purposed to find out what kind of 

teachers’ character in supporting students’ achivement in learning English based on students 

opinion. If the respondents’ answer appeared more than 3 times it would be counted and if the 

respondents’ answer appeared less than 3 times it would not be counted. The researcher also 

provided space for students’ reason about why they mentioned the characteristics. 

3.4.2. Semi- Structured Interview  

 In order to obtain further information, the researcher applied semi- structured interview to 

the respondent. Semi- structured interview was used to develop questions beforehand and allow 

the researcher created other questions during the interview that related to the topic of study 

which purposed to obtain further information in related with questioner about good teacher’s 

character as perceived by students. 

3.5. Data Analysis Procedure  

The data in this study were taken from the result of the students’ questionnaire. The 

data that have been gathered by writer analyzed by using several steps: 

1. Questionnaire 

The data were gained from questionnaire accumulated and tabulated using tallies. Each 

item of the questionnaire counted in the form of percent according to students’ choices. 

After the data were counted into percent, the researcher divided the category into 4 which 

are a) teachers’ personality, b) readiness, c) delivery/ teaching process, and d) 

assessment.  

2. Interview 
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To analyze the data from interview, the researcher did some steps which were 

transcribing, reducing, displaying and drawing conclusion. 

3. Identifying the students’ positive answer from the questionnaire. 

4. Calculating percentage of the data to find out the result of the most dominant teacher’s 

character that was choosen by students. In this step, the writer found the result of 

student’s questionnaire with percentage data. It was analyzed by using the formula 

below: 

          Number of Positive Answers 
Percentage =                                                        X 100 

       Total Number of Correspondents 
 

5. Explaining the result of the questionnaire  

In this step, the writer clarified the result of the questionnaire. Then, the writer gave a more detail 

explanation about the result of the percentage to make sure the data clearly toward questionnaire 

IV. FINDING AND DISCUSSION 

4.1. FINDING 

4.1.2. Students’ opinions about good teacher characteristic 

In related to research question on students’ opinions about good teachers’ characteristic 

was found in close- ended questions result. According to the data were gained from close ended 

question at XI Bahasa, they were several similarities and difference point of view about good 

teacher’s characteristics that students expected based on the four core category. Explanation as 

follow: In the first asfect was teacher personality, the results from this asfect was found that most 

of respondents put humoris teacher in the top of their list than the other characteristics were 

mentioned in teachers’ personality, it can be seen from table 1 the percentages is 90%. In the 

second asfect was teacher readiness, the result from this asfect was found that most of 

respondents put a statement a teacher is good in mastery of knowledge in the top of their list, it 

can be seen from the table 13 the percentages is 85%. In the third asfect was teacher’s teaching 

process, it was found respondent put a statement of a teacher gives motivation to students in the 

highest position than other characteristics in the same category, it can be seen from table 17 the 
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percentages is 85%. The third asfect was teachers’ assesment, it was found that respondents put a 

statement of teacher’s objectivity in giving studets score in highest position. It can be seen from 

table 25 the percentages is 90%. The more spesific about those data can be showed in close-

ended questioner result bellow. 

1.1. The aspect of students’ opinion of Teacher’s Personality 

 
No 

 
Statement 

Individual perceptions 
Aggree Disagree 

1 I prefer humoris teacher than dicipline (Saya lebih memilih 
guru yang humoris daripada disiplin) 

 
90% 

 
10% 

2 I prefer a friendly teacher than a creative teacher (Saya lebih 
memilih guru yang ramah daripada guru kreatif) 

 
40% 

 
60% 

3 I prefer a temprament teacher but diligent rather than a 
patient but not diligent (Saya lebih suka guru yang pemarah 
namun rajin daripada guru yang penyabar namun tidak rajin) 

 
65% 

 
35% 

4 I prefer a patient teacher and slow when giving material 
rather than a teacher which is strick and clear when teaching 
(Saya lebih suka guru yang sabar dan pelan dalam 
menyampaikan materi pelajaran daripada guru yang tegas 
dan jelas dalam mengajar) 

 
40% 

 
60% 

5 I prefer a teacher which have a clean looks rather than a 
teacher which giving example of clean lines (Saya lebih suka 
guru yang dirinya bersih rapi daripada guru yang 
memberikan teladan untuk hidup bersih) 

 
30% 

 
50% 

6 I prefer a handsome/beautiful young teacher than an old 
experienced teacher (saya lebih memilih guru muda yang 
canti/tampan daripda guru berumur yang berpengalaman 

 
60% 

 
40% 

7 The aspect in teacher personality effects my achievment in 
English (aspect dalam kepribadian guru mempengaruhi hasil 
belajar saya dalam bahsa inggris)  

 
80% 

 
20% 

 

1.2. The aspect of students’ opinion of Teacher’s Readynes 

 
No 

 
Statement 

Individual perceptions 
Aggree Disagree 

1 I prefer a teacher that prefare his/her teaching media rather 
than a techer which not prefare his/her teaching media but 
able to explain the material (Saya lbih suka guru yang 
mempersiapkan fasilitas pembelajaranya daripada guru yang 
tidak mempersiapkan fasilitas belajar tapi mampu 
menjelaskan materi pelajaran) 

 
35% 

 
65% 

2 I prefer a teacher that able to explain without teaching media 
rather than a teacher that use teaching media (Saya lebih 
memilih guru yang mampu menjelaskan materi pelajaran 
tanpa alat peraga atau buku pelajaran daripada guru yang 

 
45% 

 
55% 
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memakai fasilitas pembelajaran) 
3 I prefer a teacher that can answer all students question about 

learning subject rather than a teacher that gives students 
channce to answer the question it self (Saya lebih memilih 
guru yang mamapu menjawab semua pertanyaan siswa 
tentang pelajaran daripada guru yang memberikan lebih 
kesempatan kepada siswa untuk lebih kreatif memncoba 
menjawab pertanyaansendiri) 

 
55% 

 
45% 

4 I prefer a teacher that ask student to buy many text book 
rather than a theacher that giving students note in the class 
(Saya lebih memilih guru yang menuntut siswa membeli 
banyak buku paket daripada guru yang meminta siswa 
menulis setiap materi yang di jelaskan guru di kelas) 

 
25% 

 
75% 

5 I prefer a teacher that teach students without focus to much 
on the text book rather than to much focus on the textbook 
material (Saya lebih memilih guru yang mengajar tanpa 
terlalu mengikuti materi dari buku dari pada guru yang  selalu 
mnggunakan atau mengikutii materi dari buku) 

 
65% 

 
35% 

6 I prefer a teacher is good in mastery of knowledge than a 
teacher has good preparation and organization of lessons 
(Saya lebih memilih seorang guru yang bagus daam 
penguasaan ilmu pengetahuan daripada seorang guru 
memiliki persiapan dan pengaturan/perancangan 
pembelajaran yang baik) 

 
85% 

 
15% 

7 The aspect in teacher readynes effects my achievment in 
English (aspect dalam kesiapan guru mempengaruhi prestasi 
saya dalam bahasa inggris) 

 
70% 

 
30% 

 

1.3. The aspect of students’ opinion of Teacher Teaching Proces 

 
No 

 
Statement 

Individual perceptions 
Aggree Disagree 

1 I  prefer a teacher that explain loud and strick rather than a 
calm and soft heart teacher (Saya memilih guru yang 
menjelaskan dengan kencang dan tegas daripada yang lembut 
dan kalem) 

 
70% 

 
30% 

2 I prefer a teacher which teach in front of the class rather than 
circling the classroom (Saya memilih guru menjelaskan di 
depan kelas daripada yang menerangkan dengan mengintari 
kelas) 

 
55% 

 
45% 

3 I prefer a teacher that gives students motivation in the 
begining of the class rather than giving feedback at the end of 
the class (Saya lebih suka guru yang  guru memberikan 
motivasi belajar diawal pelajaran daripada memberikan saran 
dan masukan/nasehat  di akhir pelajaran) 

 
85% 

 
15% 

4 I prefer a teacher that gives freedom in class discussion rather 
than a strict teacher (Saya lebih suka guru yang memberikan 
keleluasaan dalam proses diskusi daripada guru yang tetap 
mengawasi) 

 
75% 

 
25% 

5 I prefer a teacher that use teaching media rather than a   
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teacher that not use it (Saya lebih memilih guru yang tidak 
mengunakan media pembelajaran daripada guru yang 
menggunakan media pembelajaran ) 

70% 30% 

6 I prefer a teacher that gives question to random students 
rather than giving it based on the student number (Saya lebih 
memilih guru yang memberikan pertanyaan  kepada siswa 
secra acak daripada memberikan pertanyaan sesuai nomor 
urut absen) 

 
75% 

 
25% 

7 The aspect in teacher teaching proces effect my achievment 
in English (aspect dalam proses mengajar guru 
mempengaruhi prestasi saya dalam bahasa inggris) 

 
80% 

 
20% 

 

1.4. The aspect of students’ opinion of Teacher Assesment 

 
No 

 
Statement 

Individual perceptions 
Aggree Disagree 

1 I prefer a teacher that takes students score from pop quis 
rather than takes from students daily activity (Saya lebih 
memilih guru yang mengambil nilai siswa dari ulangan atau 
tes dadakan daripada guru yang mengambil nilai dari aktifitas 
belajar siswa) 

 
25% 

 
75% 

2 I prefer a teacher that gives score based on the assignment 
and quiz rather than give score based on final exam result 
(Saya memilih guru yang memberi nilai siswa berdasarkn 
tugas dan ujian daripada  guru yang memberi nilai siswa 
berdasarkn hasil ujian akhir) 

 
65% 

 
35% 

3 I prefer a teacher that gives score based on students 
activeness in the class rather than a teacher gives score based 
on exam (Saya memilih guru yang menilai dari keaktifan di 
kelas daripada menilai berdasarkn ulangan harian) 

 
50% 

 
50% 

4 I prefer teacher’s objectivity in giving students score rather 
than a teacher easly gives score to students  (Saya lebih 
memilih guru yang tidak berat sebelah/adil dalam memberi 
nilai kepada siswa daripada guru yang lebih mudah memberi 
nilai kepada siswa) 

 
90% 

 
10% 

5 I prefer a teacher gives score based on intlectual than 
attitude (Saya lebih suka guru memberi nilai 
berdasarkan kepintaran daripada sikap) 

 
65% 

 
35% 

6 I prefer a teacher to announnce my score in class 
transparantly than each students personaly (Saya lebih 
memilih guru untuk mengumumkan nilai saya di kelas 
secara transparan daripada memberitahukan siswa 
secara perseorangan) 

 
50% 

 
50% 

7 The aspect in teacher assesment effect my achievment in 
English (aspect dalam penilaian guru mempengaruhi 
prestasi saya dalam bahasa inggris) 

 
85% 

 
15% 

 

4.1.3. Teachers’ character in supporting students’ achivement in learning English. 
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The purpose of researcher using open-ended question was to find out what kind of 

teachers’ character in supporting students’ achivement in learning English based on students’ 

opinion. According to the result of open ended questions, teacher is good in mastery of 

knowledge became the highest statement chosen by respondents. It can be seen based on table 1 

in open ended question. This characteristic was followed by teacher’s objectivity in giving 

students score in the second position, teacher has good preparation and organization of lessons in 

third position, and teacher teacher motivates students in fourth position. At least position, they 

were three statements as perceived by students on the same score because these statements have 

the same number of respondents, i.e. Teacher gives students feedback, teacher uses appropriate 

media, and teacher cares toward students. The more spesific about those data can be showed in 

open-ended result bellow. 

4.1.3.1 Open- ended Questions Result 

 In the open-ended question, the researcher asked the respondents to express their opinion 

about what kind of good teachers’ characteristics in supporting students’ achievement in learning 

English.  Beside, students were also asked to write a reason why they choose the characteristics. 

The information gained from students’ opinion on good teacher’s characteristics were counted 

based on the rules that researcher stated in chapter 3. Characteristics which students revealed 

more than 3 times were counted and described as follow:  

a. Table 1. Other Characteristics based on students’ opinion 
Students’ Opinions Number of Respondents 

Teacher is good in mastery of knowledge 14 

Teacher’s objectivity in giving students score 12 
Teacher has good preparation and organization 
of lessons 

7 

Teacher motivates students  4 
Teacher gives students feedback 3 
Teacher uses appropriate media 3 
Teacher is care toward students 3 
 

 
4.1.4. Interview Result 
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 Based on interview that has been done toward thirtieth (30th) students at XI bahasa in SMAN 

1 Praya, the researcher found that if the criterion of good english teacher in related with close- 

eneded questioner were humoris, good in mastery of knowledge, giving motivation to students 

and objective on giving students score. The results were found from the interview that already 

found as the highest percentages in questionnaire. In other words, these findings from interview 

supporting the data were gained from questionnaire because the data were similar from the data 

in the questionnaire 

4.2. DISCUSSION 

The purpose of this study was to find out the students opinion about a good teacher and to find 

out teachers’ characteristic from students perspective and students opinion related to the students 

needs, interest, and motivate in learning English. Therefore, researcher would discuss about the 

data analysis to answer the research question. The data were gained from close-ended questions 

accumulated and tabulated using tallies. Each item of the questionnaire counted in the form of 

percent according to students’ choices. After the data were counted into percent, the researcher 

divided the category into 4 which were a) teachers’ personality, b) readiness, c) delivery/ 

teaching process, and d) assessment. Furthermore, the data from open-ended questons were 

gained gained from students’ opinion on good teacher’s characteristics in supporting students 

achievement were counted based on the rules that researcher stated in chapter 3. Characteristics 

which students revealed more than 3 times were counted and described.    

4.2.1. Students’ opinions about good teacher characteristic 

4.2.1.1. Close-Ended Questions Result 

 This study intended to identify students’ opinion of good teacher’s characteristics at the 

second year students of SMAN 1 praya. The researcher provides 4 categories i.e. teacher’s 

personality, teacher’s readiness, teacher’s teaching process, and teacher’s assessment. According 

to the data were gained from close- ended question at XI bahasa, they were several similarities 

and difference point of view about good teacher’s characteristics that students expected based on 

the four core category. Explanation as follow:  

a. Teacher’s Personality 
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The category of teachers’ personality, students on students at XI bahasa in SMAN 1 

praya put humoris teacher (90%) in the top of their list than the other characteristics were 

mentioned in teachers’ personality. According to students’ opinion, humoris teacher would avoid 

students’ bored in teaching learning process. Meanwhile, students also steted if a teacher by 

using his/her personality can bring a fun atmosphere for students, a class full of openness, 

familiar then the passion of learning will be higher so that students will more easily remember 

and understand a subject matter wiich will improve students achievement. In related to students 

achievment, most of students at XI bahasa aggree if the aspect in teacher’s personality have 

effect to their learning achievement in English. Students stated that teachers’ personality would 

make they have motivation in learning English. 

b. Teacher’s Readiness 

Second category was about teacher’s readiness, most of students at XI bahasa put the 

statement of a teacher is good in mastery of knowledge (85%) as good teacher’s characteristic. 

Based on student ststement, they think if teacher is good in mastery of knowledge, he/she will 

know how is the better way to make students easly understand with learning subject that he/she 

taught. In  the aspect of teacher’s readyness most of students most of students at XI bahasa 

aggree if the aspect in teacher’s readyness have affect to their learning achievement in English. 

Students stated that the aspect in teacher’s readiness influnce them in learning process,the more 

sucess they in lerning process the better they are get learning achievment.   

c. Teacher’s Teaching Process 

Third category was about teacher’s teaching process. Students at XI bahasa tended to see 

a teacher gives motivation to students in the begining of the class (85%) in the highest position 

than other characteristics in the same category. Based on student ststement, they realy need to be 

motivated by their teacher before they begin to study, because the motivation that given by a 

teacher will stimulate students inerest in learning. Meanwhile, most of students at XI bahasa 

aggree with the aspect in teacher teaching proces affect their learning achievment in English. 

Students at XI bahsasa stated that they way teacher teach in teaching process would influence 

their sucesfull in learning. 

d. Teacher’s Assessment 
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In category of teachers’ assesment, it was found that students at XI bahasa put a 

statement of teacher’s objectivity in giving studets score (90%) in highest position than other 

characteristics in the same category. Based on depth interview, this statement was needed by the 

students XI because they often found that some teachers gives a good score only to the students 

who closer with him/ her and gives good score to appropriate students even the students have no 

ability in the subject of study. Moreover, they stated that teacher should be transparence on 

giving students score in order to students know their achievement toward the lesson.This finding 

was confirmed by Chireshe study (2011) one of lecturers’ characteristics that students expected 

from their lecturer was a lecturer objectives on giving students score. Meanwhile, in related to 

the catagory o teacher’s assesment, most of students at XI aggree if the aspect in teacher’s 

assesment affect their learning achievment in English. They stated the way that teacher gives 

score realy affect their learning achievment.  

4.2.2. Teachers’ character in supporting students’ achivement in learning English. 

4.2.2.1 Open-Ended Questions Result 

The purpose of researcher using open-ended question was to find out what kind of 

teachers’ character in supporting students’ achivement in learning English based on students’ 

opinion. Based on the result of open-ended questions, teacher is good in mastery of knowledge 

became the highest statement chosen by respondents. It can be seen based on table 1 in open 

ended question. According to students’ opinion, they stated if teacher is good in mastery of 

knowledge, he/she will know how is the better way to make students easly understand with 

learning subject that he/she taught. This characteristic was followed by teacher’s objectivity in 

giving students score in the second position. Based on students’ opinion, their score in English 

depends on their ability in learning and how they way their English teacher scores students. They 

expected a teacher who always scores students’ work either midterm, final exam or from 

students’ participation and activities in teaching learning process such as answer teacher’s 

question and students ask a question. The third position was teacher has good preparation and 

organization of lessons. Based on students’ opinion, students’ success in learning process is 

influenced by this character. The teacher who has good preparation and organization of lessons 

will has self confidence to teach students by using his/her good teaching method which already 

prepared before can make students easy to understand the lesson well 
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. In fourth position was teacher motivates students. Based on students’ opinion, teacher 

motivates students will increase students’ enthusiasm in learning. At least position, they are three 

statements as perceived by students on the same score because these statements have the same 

number of respondents, i.e. Teacher gives students feedback, teacher uses appropriate media, and 

teacher cares toward students. 

4.2.3. Interview Result  

Results from interview found good teacher’s characteristics that students expected were 

humoris, good in mastery of knowledge, giving motivation to students and objective in giving 

students score. These results were similar to the data gained from questionnaire.  

In relation to the previous study, results of the current study show the differences results 

from Barnes & Lock (2010) and Chireshe (2011). In this study, the researcher found good 

teacher characteristics as perceived by students were humoris teacher, good in mastery of 

knowledge, objective in giving students score and giving motivation to students. Meanwhile, 

Barnes & Lock (2010) found lecturer’s friendliness, fairness, good knowledge of grammar, 

explains material clearly, prepares each lesson well and provides syllabus as very important/ 

highest of list. Whereas, Chireshe (2011) stated that lecturers’ favorable characteristics were 

friendliness, competent in his/ her field, always involve students in learning, and well organize 

lessons. As stated in previous chapter, the differences perception among this current study, 

Barnes & Lock (2010) and Chireshe (2011) were influenced by the object of research, 

respondents’ culture and learning environment. 
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