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From thin research. three thines are revealed  First, the existence of the
ombudsman i Indonesia rm_ﬂ.sr_r.:r.cd strong  theoretical and lezal basis  In
thearetical terms, the ombudsman was brought into existence on the basis of good
pwovernance, rule of luw and democratic principles In jundical sense, the
ombudsman was bult an the basis of some lepsl norms concermng etlonts (o
provide an adequate legal protection for people and control over the govemment
These legal norms are lawd down m the 1949 Constitution 1245 and other laws
Second, the stitus of the Natnonal Ombudsman Institution under Presidential
Diecree Noo 44/ 2000 was related 1o the Indonesian governmental system hased on
the 1945 Constitution  In admimstrative and  organisational  aspects,  the
embudsman was an independent instiumon under the control of the President
Fhus, it constituted an instrument of the government But in functional terms, the
ombudsman was independent of government or Presidential power of pawers
other than president’s (functional independence)  Third, viewed from legal
protection for people, the ombudsman represented one of the legal institutions that
functionally differed from other lepal institution in several aspects 1) The
differences of the Ombudsman with Judicary are (a) the ombudsman was active
in nature since besides it responded 1o complaints, it also reserved the night o
examine legal violence or human night issues done by public officers, (b
moreover, it performed a hearing both from rechimatighed  and doclmatighend
aspects, (c) it does not have authority to pass legal binding decision (non fegal
bnding decsion), (d) 1t has no merarchical structure as the coun has, (¢) the
ombudsman does not act as the judee who resolved cases (dispute resolution). (1)
the ombudsman not only examined legal acts (rechthandeling decision) but also
judee the real acts (fertipke handeling acnon) . 2) The differences of the
(imbudsman with National Human Right Commussion are (a) Ombudsman huwve
lareer junsdiction, {b) Ombudsman can not do dispute resolution.

hey Words: National Ombudsman, Social Contral, Complaimng Institution,
Lepal Protection
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