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ABSTRACT

An online survey was conducted for an international collaborative study from a remote area during the COVID-19
pandemic because the researchers needed to consider non-face-to-face methods of conducting an international
collaborative study in situations in which social distance must be maintained. In an international collaborativ. dy
between Indonesia and Japan, we were able to conduct online qualitative data collection in Lombok, Indonesia,EE:ing
the COVID-19 pandemic. This study aimed §Jevaluate the feasibility of qualitative data collection, data analysis, and
ethical considerations for participants of an online qualitative data collection in an international collaborative study.
The) results were divided into three categories to summarize the lessons learned: 1) field coordination of an online
interview guide and protocol, 2) ethical considerations regarding gender and privacy, and 3) methodology focusing on
the online qualitative data collection. The lessons learned revglaled the advantages and disadvantages of online
qualitative data collection to handle multiple challenges. The pnline qualitative data collection conducted for an
international collaborative study during the COVID-19 pandemicl overcame several challenges through protocol
development.
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1. INTRODUCTION collection. In addition, online qualitative data collection : 1 0
requires a specific protocol that includes ethical 8 WWW. md pl -.com < /0 >
1.1. Background considerations and detailed interview methodology [2]. Internet Source

An online survey was conducted for an international .Slnce ﬂ,le !aeglnnlng of th.e COVID-1'9 Pande@c,
collaborative study from a remote area during the online qualitative data collection that maintains social

COVID-19 pandemic because the researchers needed to distance and considers ethical issues has been 9 eprints_unram_aC.id < 1 0/0 >

. . recommended [3,4]. Previous studies on online surveys
consider non-face-to-face methods of conducting an . . . . Internet Source
. . . R . . were mainly used to conduct interviews focusing on the
international collaborative study in situations in which

social distance must be maintained. Advances in sensitive topics of HIV/AIDS or sexuality [5.6].
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