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3lalusuparman77@gmail.com,ABSTRACTThe aims of this study are: (1) To analyze the 

effect of workload on nurses' work stress. (2) To analyze the effect of the Big Five 

Personality on Nurse Work Stress. (3) To analyze the effect of Workload on Nurse 

Burnout.  

 

(4) To analyze the effect of the Big Five Personality on Nurse Burnout. (5) To analyze the 

effect of Job Stress on Nurse Burnout. This type of research is causal associative. (6) To 

analyze the effect of Workload on Nurse Burnout through Work Stress. (7) To analyze 

the effect of the Big Five Personality on Nurse Burnout through Work Stress. The data 

collection method is the census method. Respondents in this study were all nurses at 

the Mataram City Hospital who handled Covid 19 patients as many as 178 peoples. The 

data collection tool used in this study was a questionnaire. The data analysis tool uses 

SEM-PLS.  

 

The study's conclusions are (1) Workload has a positive and significant effect on Nurse 

Work Stress. (2) Big Five Personality has a negative and significant effect on Nurse Work 

Stress. (3) Workload has a positive and significant effect on Nurse Burnout 4) Big Five 

Personality has a negative and significant effect on Nurse Burnout. (5) Work Stress has a 



positive and significant effect on Nurse Burnout at the Mataram City Hospital. (6) 

Workload has a positive and significant effect on Nurse Burnout through Work Stress. 

(7) Big Five Personality has a negative and significant effect on Nurse Burnout through 

Work Stress.Keywords: Workload, Big Five Personality, Job Stress, 

BurnoutINTRODUCTIONHuman Resources (HR) is the most crucial asset in developing 

and maintaining the viability of an organization. One of the keys to achieving 

organizational goals is employee performance.  

 

An organization must be able to display the best performance to compete in the 

business world.In a hospital, nurse resources are the most critical element in providing 

services to the community, so the quality of the hospital is projected by the number of 

professional and qualified nurses in their fields. Therefore, if the work and performance 

of hospital nurses are low, it is inevitable that the form of management is unstable and 

intense.  

 

Likewise, the nurse's workload is influenced by the unpreparedness for Covid-19 by 

increasing the number of Covid-19 cases.Data on cases of Covid-19 cases in all 

countries reached 122,331,313 points. In addition, the death rate due to Covid-19 

reached 2,701,602 cases, and the recovery rate was 98,630,729 cases. The country with 

the highest number of patients in the United States still occupies the first position as the 

country with the highest rate of Covid-19 cases, namely 30,355,000 cases.88IJISET - 
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is currently the country with the highest Covid-19 issues in Asia, occupying the top 

20Covid-19 points. 19th tallest in the world.Data on Covid-19 cases in West Nusa 

Tenggara Province were 27,479 cases (WHO, 2021), while Covid-19 patients at the 

Mataram City General Hospital until October 2021 were 173 patients.Along with the 

development and increasing number of confirmed cases of Covid-19, it has become a 

big problem for medical staff, especially nurses, as the frontline in handling Covid-19 

patients.  

 

Nurses tend to be more at risk of exposure to infection because they treat patients 

directly, plus working hours are longer. In addition, longer than usual, discrimination, 

frustration, and isolation reduce contact with family and fatigue. In addition, other 

findings indicate that the Covid-19 pandemic has resulted in increased workload, high 

fatigue, poor support from family and friends, and stigmatization faced by medical 

staff.It can cause health problems for nurses who are on the front line.  

 

In addition, it was also reported that medical staff experienced emotional stress, mental 

stress, and work pressure, as well as the negative impacts of the Covid-19 pandemic 



such as increased fatigue, anxiety, post- traumatic stress, loneliness, and 

helplessness.The Covid-19 pandemic has caused psychological problems, especially for 

nursesâ€” psychological disorders in stress and fatigue that vary from mild to severe. In 

addition, the workload often occurs due to the patient's condition, which is constantly 

changing, and the working time required to provide direct services to patients usually 

exceeds one's ability.  

 

Still, the desire to provide full service is very high.These conditions will cause excessive 

and prolonged work stress, leading to burnout. In addition, the burnout that occurs due 

to many stress-triggering factors makes medical personnel emotionally unable to 

tolerate these stressful conditions, causing emotional exhaustion.According to the 

research results conducted by HariyantiÂ¸dkk(2013), workload affects work stress, with a 

percentage the effect of 85%. Furthermore, Widjaja's research (2006) shows that 

workload impacts work stress, with a portion of the impact of 65.5%.  

 

The results of this study indicate that, in reality, the load is not always a source of work 

stress. It is in line with the research result of Shania (2010) that the results of hypothesis 

testing indicate an effect of workload on work stress of 2.5%. A minimal product shows 

that workload is not one of the determinants of work stress. Thus, the higher the 

workload, the perceived work stress can be increased or low. Likewise, vice versa, the 

smaller the workload borne, the perceived work stress can be high or low.In addition, 

the factors that influence work stress that impact burnout are the prominent five 

personalities.  

 

The big five personalities are also considered one of the essential factors because from 

this personality can be seen the extent to which a person's ability to deal with a pressure 

that occurs to him. When a nurse experiences stress because of a workload that is not 

balanced with the ability of nurses or lack of ability to adapt desires to reality, this will 

lead to symptoms of work stress that result in burnout, which can interfere with the 

health of nurses both physically and mentally.In addition, the dimensions of the 

prominent five personalities influence work stress because it gives an important 

impression of the way a person manages stress.  

 

The research results by Hattice & Selma (2011) suggest that the prominent five 

personalities positively influence work stress. Therefore, individuals who carry out the 

same work may show different reactions due to personality traits other than those who 

have the openness to experience dimension can handle work stress. More effectively. In 

contrast to the research results by Rustiarini (2013) and Rustiarini (2014), which state 

that the prominent five personalities cannot moderate the effect of work stress on 

functional audit behavior.The high symptoms of work stress result in burnout caused by 



the workload and the prominent five personalities. Atmaja and Suana's (2019) and 

Hardiani's (2020) research shows that workload can affect burnout.  

 

Arie (2015) states that workload is a worker's perception of activities89IJISET - 

International Journal of Innovative Science, Engineering & Technology, Vol. 09 Issue 06, 

June 2022ISSN (Online) 2348 â€“ 7968 | Impact Factor â€“ 6.72www.ijiset.comthat must 

be completed within a specific time limit, both in physical and psychological workloads. 

Excessive workloads can include working hours, responsibilities that must be 

shouldered, routine and non-routine work, and other administrative work that exceeds 

the capacity and ability of the individual.  

 

Besides that, Excessive workloads can include quantitative aspects in the form of the 

number of jobs and qualitative elements, namely the level of difficulty of the work that 

must be handled (Melati and Surya, 2015).Based on these problems, the authors are 

interested in researching further about The Effect of Workload and The Big Five 

Personality on Work Stress and Burnout on Covid 19 Nurses, Mataram City General 

Hospital.LITERATURE REVIEW WorkloadAccording to Tamaela (2011), workload defines 

as a difference between the capacity ofworkers and the demands of the work that must 

be faced. Considering that human labor is mental and physical, each has a different 

loading level.  

 

The level of loading that is too high allows the use of excessive energy, and overstress 

occurs. On the contrary, the intensity of the load that is too low allows for boredom and 

stress.The three aspects of workload are physical, mental, and time use. Physical 

elements include workloads based on human physical criteria. The mental aspect is the 

calculation of the workload by considering the psychological aspect. At the same time, 

time utilization is more concerned with the element of using time for work (Artadi, 

2015). Therefore, the workload is strongly influenced by factors directly related to work 

capacity.The workload of each employee in carrying out the work tasks entrusted to be 

carried out by an organization must follow their abilities so that work effectiveness will 

work well.  

 

The workload is the difference between the employee's abilities and the job demands. If 

the ability is higher than the job demands, a feeling of boredom will arise. On the other 

hand, if the worker's ability is lower than the job's demands, more fatigue will appear.In 

the employee perception, if the employee has a positive perception, they will perceive 

the workload as a challenge at work. As a result, they are more severe in their work and 

produce something beneficial for themselves and the organization.  

 

The benefit that can be given to the organization is the emergence of job satisfaction, 



which impacts the attitude of the employee's loyalty to the organization. Conversely, if 

negative perceptions arise, the workload is considered as work pressure so that it can 

affect individual performance and harm himself and the continuity of the 

organization.PersonalityPersonality comes from the Latin word persona, which means a 

mask that can be used in adrama or theatrical performance, which is used by ancient 

Roman actors in carrying out their roles.  

 

But over time, personality is a relatively permanent pattern of traits and has unique 

characteristics that consistently influence behavior (Pratama, 2012).The explanation of 

personality is also explained by Hall & Lindzey. They say that personality can be 

interpreted as a skill and then the most prominent impression that someone shows to 

others. Another opinion was also expressed by Derlaga, Winstead & Jones (2005), 

interpreting personality as a relatively stable system of internal individual characteristics 

which contribute to consistent thoughts, feelings, and behavior (Yusuf & Nurihsan, 

2011).Furthermore, Allport expressed his opinion that "personality is the dynamic 

organization within the individual of those psychophysical systems that determine his 

unique adjustment to this environment." (Yusuf & Nurihsan, 2011). According to Adelia 

et al.  

 

(2015), there are five90IJISET - International Journal of Innovative Science, Engineering & 

Technology, Vol. 09 Issue 06, June 2022ISSN (Online) 2348 â€“ 7968 | Impact Factor â€“ 

6.72www.ijiset.compersonality traits: extraversion, agreeableness, conscientiousness, 

neuroticism, and openness. Extraversion, This dimension relates to the level of comfort 

in a relationship.Agreeableness. Having the characteristics of being able to adapt well 

socially indicates a friendly individual has a personality that always gives in, avoids 

conflict, and tends to follow others.  

 

Neuroticism can be characterized by possessing negative emotions such as worry, 

anxiety, insecurity, and instability. Someone who has a low level of this dimension will be 

more happy and satisfied with life than someone who has a high level of neuroticism. 

Conscientiousness is called Lack of Impulsivity. People high in the conscientiousness 

dimension are generally careful, reliable, organized, and responsible. Openness. This 

dimension is closely related to the openness of insight and originality of ideas. They are 

happy with new information and also refer to how individuals are willing to make 

adjustments to a new idea or situation, easy to tolerate, have the capacity to absorb 

information, focus, and be creative and artistic.Work StressStress is our perception of a 

situation or condition in our environment (Prihatini, 2007).Stress is a condition of 

tension that affects a person's emotions, thought processes, and states (Nugraha et al., 

2019).  

 



Work stress results from any activity (environment), situation, or external event that 

imposes excessive psychological or physical demands on a person (Wijaya, 

2018).According to Setiyana (2013), someone who experiences Stress at work will cause 

symptoms that include three aspects, namely: Physiology, Psychology, and Behavior: (1) 

Physiology (physiology), physical health problems have, immune system problems such 

as reduced ability to fight pain and infection, cardiovascular system problems such as 

high blood pressure and heart disease, musculoskeletal (muscle and skeletal) system 

problems such as headaches and backaches, gastrointestinal (stomach) system 

problems such as diarrhea and constipation.  

 

(2) Psychology (psychological) is characterized by: dissatisfaction with work relations, 

tension, anxiety, anxiety, depression, boredom, irritability, aggressive actions such as 

sabotage, interpersonal aggression, hostility, and complaints.BurnoutBurnout is fatigue 

both physically and emotionally that causes the development of negativeself-concepts, 

lack of concentration, and poor work attitudes (Zhang et al., 2013). Another opinion 

states that Burnout is a state of fatigue or frustration caused by obstruction of 

achievement. Changes in attitudes and behavior appear that cause a person to withdraw 

from work psychologically.  

 

Usually, someone tends to keep a distance from clients or be cynical about them 

(Maharani, 2012).Ivancevich et al. (2007), Burnout is a psychological process caused by 

work stress that cannot be released, causing emotional exhaustion, personality changes, 

feelings, and decreased achievement. Siagian (2007) argues that Burnout is a condition 

of mental, emotional, and physical exhaustion caused by ongoing and unresolved 

Stress.According to Zhang et al. (2013), Burnout can be categorized into three 

dimensions, namely:1.  

 

Emotional ExhaustedEmotional exhaustion is caused by draining emotional energy to 

deal with situations due to workload or work demands. Some of the conditions that can 

describe emotional exhaustion are feelings of frustration, hopelessness, pressure, 

sadness, irritability, and feeling overwhelmed by the task at hand, irritability for no 

apparent reason. In social services, emotional exhaustion can drain service providers 

from engaging with clients, making them less responsive to the needs of clients or 

service recipients.2.  

 

Depersonalization91IJISET - International Journal of Innovative Science, Engineering & 

Technology, Vol. 09 Issue 06, June 2022ISSN (Online) 2348 â€“ 7968 | Impact Factor â€“ 

6.72www.ijiset.comDepersonalization is a feeling where a person feels lost in the reality 

of the self and feels like behaving like other people or like robots. Depersonalization 

also causes the development of negative attitudes and feelings towards clients or 



service recipients. Depersonalization is related to negative moods, rudely keeping a 

distance from others, withdrawing, and not caring about the surroundings.3.  

 

Reduced Personal AccomplishmentA decrease in one's achievement is related to 

reducing self-competence, motivation, and work productivity. It can be caused by guilt 

because work goals are not achieved, and a lack of self-esteem accompanies feelings of 

inferiority. Usually, a decrease in personal achievement is indicated by an unfriendly 

attitude when serving clients, less caring for others, reduced empathy, and the feeling 

that the activities carried out are useless.Conceptual FrameworkThe conceptual 

framework in this research is shown in the following figure:Workload(X1)Work 

Stress(Y1)The Big Five Personality (X2)Burnout(Y2)Figure 2.1.  

 

Conceptual FrameworkHypothesisThe hypothesis in this study is as follows:H1: The 

workload significantly affects work stress for Covid 19 nurses at the Mataram 

CityGeneral Hospital.H2: The prominent five personalities significantly affect work stress 

on Covid 19 nurses at theMataram City General Hospital.H3: The workload has a 

significant effect on the burnout of Covid 19 nurses at the Mataram CityGeneral 

Hospital.H4: Big five personalities significantly affect the burnout of Covid 19 nurses at 

the Mataram CityGeneral Hospital.H5: work stress significantly affects the burnout of 

Covid 19 nurses at the Mataram City GeneralHospital.H6: Big five personalities 

significantly affect the burnout through work stress of Covid 19 nurses at the Mataram 

City General Hospital.H7: Work stress significantly affects the burnout through the work 

stress of Covid 19 nurses at the Mataram City General Hospital.RESEARCH METHODSThe 

research used the associative quantitative approach, a form of analysis using at least two 

connected variables.  

 

The associative method is research that seeks a causal relationship92IJISET - 
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one independent variable and the dependent variable using a hypothesis 

(Sugiyono,2014). The data collection method in this study used the census method. 

Respondents in this study were all medical personnel at the Mataram City General 

Hospital; as many as 178 people were taken using the census technique. All respondents 

were used as research samples.  

 

The data collection tool used in data collection is a questionnaire. Questionnaires are 

several written questions that are used to obtain information from respondents. Data 

analysis technique is Structural Equation Modeling (SEM) Partial Least Square (PLS). 

Partial Least Square is a powerful analytical method not based on many assumptions 

(Husein, 2015).RESULTSData analysis with the PLS approach was carried out by 



evaluating the measurement model and structural model.  

 

The measurement model based on the reflection indicator is considered with 

convergent validity, as seen from the AVE value and composite reliability (Ghozali, 2011: 

24). The value can be seen in Table 1.Table 1. Quality CriteriaVariable AVE 

CompositeReliabilityCronbachsAlphaWorkload 0.452 0.919 0.905Big Five Personality 

0.452 0.891 0.865Work Stress 0.513 0.904 0.881Burnout 0.529 0.883 0.842It can be seen 

in Table 1. that the AVE value is more than 0.40 (if it is close to the 0.4 value, it is still 

acceptable). Therefore, the composite reliability value of each variable is more significant 

than 0.70 as the cut-off value. Likewise, the value of Cronbach's alpha follows the 

recommended value (> 0.70).  

 

Therefore, the internal consistency (goodness of fit) was concluded to have been 

fulfilled.Hypothesis TestThe Bootstrapping algorithm is used to determine whether the 

proposed hypothesis isaccepted. For example, at a significance level of 0.05, the theory 

will be supported if the p-value is less than the critical value, which is 0.05 (5%). The 

results of the significance level test can be seen in table 2. summarizes the results of 

hypothesis testing with the PLS approach. The path coefficient value is obtained from 

the SmartPLS output, seen below.Table 2. Model Structural Test ResultsEffect Between 

Variables Coefficient P-value CategoriWorkload -> Burnout 0.447 0.000 Significant Big 

Five Personality-> Burnout -0.182 0.000 Significant Workload -> Work Stress 0.361 

0.008 Significant Big Five Personality-> Job Stress -0.449 0.000 Significant Work Stress 

-> Burnout 0.347 0.016 Significant Workload -> Work Stress -> Burnout 0.125 0.003 

Significant Big Five Personality-> Work Stress -> Burnout -0.156 0.001 

Significant93IJISET - International Journal of Innovative Science, Engineering & 

Technology, Vol. 09 Issue 06, June 2022ISSN (Online) 2348 â€“ 7968 | Impact Factor â€“ 

6.72www.ijiset.comThe first hypothesis (H1) in this study states, "Workload has a positive 

and significant influence on the Burnout of Covid 19 Nurses at the Mataram City General 

Hospital".  

 

Through hypothesis testing with PLS, the test results show that the coefficient value is 

0.447 with a p-value of 0.000 (smaller than the 5%/0.05 error tolerance) which is 

significant, so it can be stated that the first hypothesis is accepted.The second 

hypothesis (H2) in this study states, "Big Five Personality has a negative and significant 

influence on nurses' Burnout at the Mataram City General Hospital." Through hypothesis 

testing with PLS with test results showing that the coefficient value of -0.182 with a p- 

value of 0.000 (lower than the 5% error tolerance (0.05) means significant, so it can be 

stated that the second hypothesis can be accepted.The third hypothesis (H3) in this 

study states, "Workload has a positive and significant influence on the work stress of 

nurses at the Mataram City General Hospital."  



 

Through hypothesis testing with PLS, the test results show that the coefficient value is 

0.361 with a p-value of 0.008 (lower than the 5% (0.05) error tolerance, which means it is 

significant, so it can be stated that the third hypothesis is accepted.The fourth 

hypothesis (H4) in this study states, "Big Five Personality has a negative and significant 

influence on the Work Stress of Nurses at the Mataram City General Hospital." Through 

hypothesis testing with PLS with test results showing that the coefficient value is -0.449 

with a p-value of 0.000 (lower than the error tolerance of 5% (0.05), which means it is 

significant, so it can be stated that the fourth hypothesis is accepted.The fifth hypothesis 

(H5) in this study states, "Work stress has a positive and significant influence on nurses' 

burnout at the Mataram City General Hospital." Through hypothesis testing with PLS 

with test results showing that the coefficient value is 0.347 with a p-value of 0.016 (lower 

than the 5% error tolerance (0.05), which means it is significant, so it can be stated that 

the fifth hypothesis can be accepted.The sixth hypothesis (H6) in this study states, 

"Workload has a positive and significant effect on Burnout through Work Stress of 

Nurses at the Mataram City General Hospital."  

 

Through hypothesis testing with PLS with test results showing that the coefficient value 

is 0.361 with a p- value of 0.008, which is lower than the 5% (0.05) error tolerance, which 

means it is significant, so the sixth hypothesis is accepted.The seventh hypothesis (H7) in 

this study states, "Big Five Personality has a negative and significant influence on 

Burnout through Work Stress of Nurses at the Mataram City General Hospital." Through 

hypothesis testing with PLS, the test results show that the coefficient value is -0.156 with 

a p-value of 0.001, which is lower than the error tolerance of 5% (0.05), which means it is 

significant, so the seventh hypothesis is accepted.DISCUSSION The Effect of Workload 

on Work StressResearch result shows that the workload has a positive and significant 

effect on workstress. The higher the workload felt in the Mataram City General Hospital 

environment, the higher the work stress Nurse.  

 

On the other hand, the lower the workload felt in the Mataram City General Hospital, 

followed by the lower level of work stressMataram City Hospital Nurse at work.Excessive 

workload arises due to too many activities being given to the workforce to be 

completed within a particular time. Munandar (2008) states that physically and mentally 

excessive workload is doing too many physical and mental activities, which is a source of 

work stress.Too little or fewer workload results from too little work being accepted and 

completed compared to the time available according to the standard working time, 

which will also be a source of stress.  

 

Work that is too little charged every day can affect the mental or psychological burden 

on the workforce. Based on Munandar's (2008) opinion, the workload is too little 



because the crew94IJISET - International Journal of Innovative Science, Engineering & 
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potential. This situation results in boredom felt by the workforce and will reduce morale 

and work motivation.  

 

Tendency to leave work, depression, increased anxiety, irritability,The results of this 

study are in line with previous research conducted by Haryanti et al. (2013) regarding 

the workload, and work stress of nurses in the Emergency Installation of the Semarang 

District Hospital showed that there was a relationship between the workload and the 

work stress of nurses at the Semarang District Hospital. In addition, Berot (2015) also 

researched the workload and worked stress of nurses at Siti Rahmah Hospital, and 

Mubariroh (2013) found a significant relationship between workload and work 

stress.Influence Big Five Personality Against Work StressResearch result shows that the 

Big Five Personality has a negative and significant effect onJob Stress. The better the Big 

Five Personality Nurses, the lower their work stress.  

 

Conversely, the less good the Big Five Personality Nurses at the Mataram City General 

Hospital, the higher their work stress.Personality is very closely related to work stress; 

each individual must have a different personality from one individual to another. 

Personality is a dynamic organization within the individual, a psychophysical system that 

determines the individual's unique adjustment to the environment. If the individual has 

a calm, relaxed and relaxed personality, the individual will be able to solve the problem 

well, and vice versa.  

 

If the individual has a tense personality, is easily anxious, and easily panics, the 

individual will find it difficult to solve the problem (Mastuti, 2005). Thus it can be said 

that the big five personality affects work stress.The results of this study support the 

results of research from Koesmono (2007) that the Big Five Personality harms work 

stress. Similarly, research by Higashiguchi et al. (2009) shows that the higher the Big Five 

Personality, the lower the level of depression or stress levels of employees.The Effect of 

Workload on BurnoutThe results showed that the workload had a positive and 

significant effect on BurnoutNurse Mataram City General Hospital.  

 

It means that the higher the workload felt by the nurse, the burnout rate is higher 

nurses will get taller. Vice versa, the lower the workload felt by nurses, the burnout rate 

is, and the higher nurses will be insufficient.The workload is a process to determine the 

number of hours people work, use, or need to complete a job within a particular time. 

The workload problem impacts the level of Burnout (job saturation) in employees and 

the level of work stress experienced by employees. This problem is, of course, the cause 



of Burnout in employees because it does not match the expectations of employees with 

the provisions set by the company.The results of this study are in line with previous 

research conducted by Melati and Surya (2015) that workload influences employee 

burnout. The same thing is proven by Ari and Dovi (2014) that the high and low 

workload influences Burnout in employees.The Big Five Personality's Effect on 

BurnoutResearch result shows that the Big Five Personality has a negative and 

significant effect onBurnout Nurse Mataram City General Hospital.  

 

The better the Big Five Personality nurses have in their work, the lower the burnout level 

they feel. Conversely, the less good the Big Five Personality nurses have in their work, 

the higher the burnout level they will feel.Prominent five personalities have a close 

relationship in influencing Burnout in each individual with different conditions and 

situations. Burnout experienced by each individual affects daily activities, especially in 

the work environment. The results of this study are in line with previous research 

conducted byPahalendang (2013) that the Big five personality has a close relationship 

with Burnout.95IJISET - International Journal of Innovative Science, Engineering & 

Technology, Vol.  

 

09 Issue 06, June 2022ISSN (Online) 2348 â€“ 7968 | Impact Factor â€“ 

6.72www.ijiset.comThe Effect of Job Stress on BurnoutResearch result shows that work 

stress has a positive and significant effect on Burnout. Itmeans that the higher the work 

stress felt by nurses at the Mataram City General Hospital, the higher the Burnout of 

nurses at work. Conversely, the lower the work stress felt by the nurses at the Mataram 

City Hospital, the lower the Burnout of nurses at work.Conceptually, Burnout that occurs 

due to stress makes individuals emotionally no longer able to tolerate these stressful 

conditions, causing emotional exhaustion. Suharto (2007) adds that Burnout is strongly 

related to stress.  

 

Burnout is a reaction to a very stressful situation. This term is closely related to 

alienation, indifference, apathy, cynicism, pessimism, physical and mental exhaustion, or 

extreme tension. Workers affected by Burnout are more likely to complain, blame others 

for problems, become irritable, and become cynical.Stress is an individual's response to 

situations and events that threaten and suppress individuals and reduce their abilities to 

deal with them (Santrock, 2002).  

 

Lazarus (in Baskoro,2003) argues that stress is a symptom that occurs in the adjustment 

process between individuals and their environment. Then stress will arise if there are 

demands on individuals that exceed their adjustment capabilities. Therefore, it can be 

said that stress is a form of relationship between the individual and his environment, 

which is assessed as something that is threatening or something that is pressing. For 



example, job stress will negatively affect an employee's performance because its 

symptoms, which include physical signs, psychological symptoms, and behavioral 

symptoms, will be able to interfere with work.The results of this study support the 

results of research conducted by Atmaja and Suana (2019), which found that work stress 

affects Burnout. Likewise, the research results from Misari et al.  

 

(2020) and Santoso and Hartono (2018) found that work stress affects Burnout. Fatoki 

(2019) also found a similar finding that job stress acted Burnout.The Effect of Workload 

on Burnout Through Work StressThe results showed that the workload had a positive 

and significant effect on Burnoutthrough the work stress of nurses at the Mataram City 

General Hospital. It means that the higher the work stress, the higher the workload, and 

the higher the perceived workload, so nurses' Burnout will be higher.  

 

Vice versa, the lower the work stress felt by the nurse, the higher the workload handled 

by the nurse so that the nurse's burnout level will be lower.Those who cannot deal with 

and overcome these various problems and anxiety are usually stressed and even further 

depressed because of the accumulated burdens that must be resolved. If not addressed 

immediately will result in the person experiencing symptoms of Burnout. According to 

Farber (1985:5), "burnout can be seen as the final stage of the nurse's failure to cope 

with the stressful conditions she faces."The Effect of Big Five Personality on Burnout 

Through Work StressThe results showed that the Big Five Personality had a negative and 

significant effect onBurnout through the Work Stress of Nurses at the Mataram City 

General Hospital.  

 

The higher the Big Five Personality, the lower the impact of work stress on Nurse 

Burnout. Vice versa, the higher the Big Five Personality, the higher the influence of work 

stress on the Burnout of Covid 19Nurses at the Mataram City General Hospital.Each trait 

contains a specific meaning in a person's personality, which was proposed by Costa and 

McCrae (1997: 509). For example, from the character can be seen to what extent the 

stress level of nurses who have different personalities. From the nature, it can also be 

seen to what extent a person's ability to accept the stress felt so far can suppress 

Burnout.96IJISET - International Journal of Innovative Science, Engineering & 

Technology, Vol.  
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www.ijiset.com CONCLUSIONFrom the results of the research and discussion above, the 

conclusions of the study are:1. Workload has a positive and significant effect on nurses' 

Burnout at the Mataram City General Hospital. This influence shows thatThe higher the 

workload felt by the nurse, the higher the burnout rate nurses will get taller. Vice versa, 

the lower the workload handled by nurses, the higher the burnout rate, and nurses will 



be more insufficient.2. Big Five Personalitynegative and significant effect on 

BurnoutNurseMataram City General Hospital.  

 

The better the Big Five Personality nurses have in their work, the lower the burnout level 

they feel. Conversely, the less good the Big Five Personality nurses have in their work, 

the higher the burnout level they will feel.3. Workloadpositive and significant effect on 

work stress. The higher the workload felt in the Mataram City General Hospital 

environment, the higher the work stressNurse. On the other hand, the lower the 

workload felt in the Mataram City General Hospital, followed by the lower level of work 

stress Mataram City General Hospital Nurse at work.4. Big Five Personality negative and 

significant effect on work stress.  

 

The better the Big Five Personality Nurses, the lower their work stress. On the other 

hand, the less good the Big Five Personality Nurses at the Mataram City General 

Hospital, the higher their work stress.5. Work Stresspositive and significant effect on 

Burnout. It means that the higher the work stress felt by nurses at the Mataram City 

General Hospital, the higher the Burnout of nurses at work. On the other hand, the lower 

the work stress felt by the nurses at the Mataram City General Hospital, the lower the 

Burnout of nurses.6.  

 

workload had a positive and significant effect on Burnout through the work stress of 

nurses at the Mataram City General Hospital. It means that the higher the work stress, 

the higher the workload, and the higher the perceived workload, so nurses' Burnout will 

be higher.7. Big Five Personality had a negative and significant effect on Burnout 

through the Work Stress of Nurses at the Mataram City General Hospital. The higher the 

Big Five Personality, the lower the impact of work stress on Nurse 

Burnout.RECOMMENDATIONThe suggestions based on the results of this study are as 

follows:1) There is a need for capacity-building programs for nurses so that they will be 

even better at completing their work in the future.  

 

Training programs, upgrading, and workshops can be a solution for this. However, it is 

still necessary to evaluate that every training carried out follows the direction and target 

of increasing nurses' ability. In addition, in terms of work support facilities such as 

maintenance equipment, work tools for personal safety that are more sterile and strong, 

and work transportation equipment must be adequately available and suitable for use.2) 

There needs to be a training program implemented such as field competency training, 

nurse certification, upgrading, and workshops can be a solution for this.3) In the scope 

of work of the Mataram City General Hospital, if there are already sick patients, whatever 

happens, the nurses must be willing to carry out these service tasks at urgent and 

unexpected hours and times.  



 

However, ordinary people often feel an imbalance between work and their bodies. 

Therefore, providing nutritious food facilities while working and incentive programs in 

operational fees are higher than current standards.4) Need entertainment facilities in the 

workspace such as television and refresh rooms for nurses to reduce tiredness at work. 

In addition, as suggested earlier, Consultation activities must continue to be maximized 

because it can reduce the level of Nurse Burnout by collaborating with well-known 

counseling institutions in the Mataram area.97IJISET - International Journal of Innovative 

Science, Engineering & Technology, Vol. 09 Issue 06, June 2022ISSN (Online) 2348 â€“ 

7968 | Impact Factor â€“ 6.72www.ijiset.comLIMITATIONS AND FUTURE RESEARCH 

DIRECTIONS1) Research respondents were limited to a sample of nurses at the Mataram 

City General Hospital.Therefore, this research is likely to show different results if applied 

to other nurses in the working area of the Mataram City General Hospital because there 

are still many Mataram City General Hospital Nurses besides the Ditreskrim.2) Workload 

and Big Five Personality variables studied as predictor variables in this study have been 

shown to have a huge role and influence, namely 83%. In addition, this predictor 

variable is closely related to Job Stress and Burnout variables.  

 

Therefore, these two predictor variables need to be used when using Stress and Burnout 

as the dependent variable for future researchers.3) This research can be developed by 

adding open-ended questions for each question item on the questionnaire. It aims to 

obtain more accurate information by filling honestly, which will enrich research data on 
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