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Abstrak
Tujuan penelitian ini yaitu untuk mengetahui tentang pelaksanaan penyelesaian sengketa konsumen melalui mediasi BPSK di  Kota Mataram dan faktor-faktor yang menjadi kendala dalam penyelesaian sengketa konsumen melalui mediasi pada BPSK Kota Mataram serta bagaimana solusinya. Penelitian ini menggunakan jenis penelitian Normatif Empiris.
Undang-Undang Nomor 8 Tahun 1999 Tentang Perlindungan konsumen, telah mengatur bagaimana tugas dan wewenang Badan Penyelesaian Sengketa Konsumen (BPSK). Penyelesaian sengketa konsumen melalui mediasi BPSK Kota Mataram ditempuh oleh para pihak karena sangat efisien dan bebas biaya. Pelaksanaan penyelesaian sengketa konsumen melalui mediasi BPSK Kota Mataram tidak terlepas dari adanya beberapa faktor-faktor yang mejadi kendala dalam proses pelaksanaanya.
Kata Kunci : Penyelesaian Sengketa Konsumen, Mediasi BPSK.

Abstract
CONSUMER DISPUTE RESOLUTION WITH MEDIATION BY AGENCY OF CONSUMER DISPUTE RESOLUTION IN THE CITY OF MATARAM 
This research aims to find out about the implementation of consumer dispute resolution by mediation with the help by agency of consumer dispute resolution in Mataram City and the factors that constrain the consumer dispute resolution by mediation on agency of consumer dispute resolution in city of Mataram and its solution. This research uses Normative Empirical research.
Law Number 8 on 1999 about Consumer Protection, has set up how the duties and authority of the Agency of Consumer Dispute Resolution. Consumer dispute resolution by mediation by Agency of Consumer Dispute Resolution city of Mataram adopted by the parties as an efficient, free of charge, and not complicated. Implementation of consumer dispute resolution by mediation of Consumer Dispute Resolution in Mataram city is inseparable from the existence of some of the factors which form the obstacles in its implementation.
Keywords: Consumer Dispute Resolution, Mediation By Agency Of Consumer Dispute Resolution. 
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